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MEMORf\ngUM CIRCULAR
Series of 2022
SUBJECT : Enhanced Guidelines in the Accreditation of Social Workers

Managing Court Cases (SWMCCs)

I RATIONALE

The Department of Social of Welfare and Development (DSWD) through the
Standards Bureau (SB) issued Administrative Order No. 138 entitled “Guidelines in
the Accreditation of Social Workers Managing Court-Related Cases” thereby ensuring
delivery of quality service in 2002. After six (6) years of its implementation and
identification of some gaps, Administrative Order No. 1, series of 2008, entitled
“Revised Guidelines in the Accreditation of Social Workers Managing Court Cases
(SWMCC)" was issued.

During the implementation of Administrative Order No. 1 series of 2008, there was a
demand for the expertise of Social Workers in handling of court cases to represent,
act as witness, and support not only the children but also the women, youth, persons
with disabilities and older persons. At present, these cases include those involving
online platforms. The requirement for qualified Social Workers managing court cases
is intended to uphold and advocate the best interest and welfare of children, the youth,
women, older persons, and persons with disabilities.

With this increasing demand to further the skills of the Registered Social Workers
(RSWs), the recognition given to the Social Worker's competence as an expert
witness in court litigation and to exercise professional handling of cases in the court
setting can be expressed in their accreditation by the DSWD Standards Bureau.
Republic Act (RA) No. 11032 or The Ease of Doing Business and Efficient
Government Service Delivery Act in the accreditation procedures while meeting the
quality standards required for RSWs managing court cases.

In the event of national emergency/state of calamity situations, additional procedures
on virtual assessment are also included in the guidelines.

Il MANDATE AND LEGAL BASES

The Department draws its authority to accredit Social Workers Managing Court Cases
taking into consideration the relevant provisions of the following:

1. Executive Order No.15 - Redirecting the functions and Operations of the
DSWD Section 3, “(F) set standards, accredit and provide consultative services
to institutions, organizations and persons engaged in social welfare activities
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and monitor performance of institutions and persons engaged in social welfare
and development activities both public and private”.

2. Republic Act No. 8369 known as the “Family Courts Act of 1997”. Section
11. Alternative Social Services. In accordance with Section 17 of this Act, in
areas where no family courts have been established or no regional trial court
was designated by the Supreme Court due to limited number of cases, the
DSWD shall designate and assign qualified, trained, and DSWD accredited
social workers of the Local Government Units to handle juvenile and family
cases filed in the designated regional trial court of the place.

3. Republic Act No. 11032, known as the “Ease of Doing Business and
Efficient Government Service Delivery Act of 2018”. Section 2. Declaration
of Policy. It is hereby declared the policy of the State to promote integrity,
accountability, proper management of public affairs and public property as well
as to establish effective practices, aimed at efficient turnaround of the delivery
of government services and the prevention of graft and corruption in
government. Towards this end, the State shall maintain honesty and
responsibility among its public officials and employees, and shall take
appropriate measures to promote transparency in each agency with regard to
the manner of transacting with the public, which shall encompass a program for
the adoption of simplified requirements and procedures that will reduce red tape
and expedite business and none business related transactions in government.”

4. Republic Act No. 10630 known as the “"An Act Establishing a
Comprehensive Juvenile Justice and Welfare System, Creating the
Juvenile justice and Welfare Council under the Department of Social
Welfare and Development, Appropriating Funds Therefor, and for Other
Purposes”. Section 2 states that a multi-disciplinary team composed of a Social
Worker, a psychologist/mental health professional, medical doctor, an
educational/ guidance counselor and a Barangay Council for the Protection of
Children (BCPC) member shall operate the “Bahay Pag-asa”. The team will
work on the individualized intervention for the child and child’s family.

5. Republic Act 7610, known as the “Special Protection of Children Against
Abuse, Exploitation and Discrimination Act. Article XI Sections 27 (d) and
(e) and 28 state that an Officer, social worker or representative of a licensed
child-caring institution; Officer or social worker of the Department of Social
Work and Development may file a complaint, and the offended party shall be
immediately placed under the protective custody of the Department of Social
Work and Development pursuant to Executive Order No. 56, Series of 1986.

6. DSWD AO No. 7 Series of 2005, known as the “Roles and Responsibilities of
Social Workers in Handling Cases on Annulment, Nullity of Marriage, and Child
Custody where it stated that a Social Worker is an Advocate, Mediator, Enabler,
Counselor/Therapist, and Social Broker. A Social Worker is expected to
conduct and perform responsibilities such as but not limited to Interview and
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10.

Assessment, to act as Expert Witness, to monitor and provide after care
services and prepare the termination of the case.

Republic Act No. 4373 known as “An Act to Regulate the Practice of Social
Work and the Operation of Social Work Agencies in the Philippines and
for Other Purposes. A Social Worker as defined in this Act, is a practitioner
who by accepted academic training and social work profession experience
possesses the skill to achieve the objectives as defined and set by the social
work profession, through the use of the basic methods and techniques of social
work (casework, group work, and community organization) which are designed
to enable individuals, groups and communities to meet their needs and to solve
the problems of adjustment to a hanging pattern of society and, through
coordinated action, to improve economic and social conditions, and is
connected with an organized social work agency which is supported partially or
wholly from government or community solicited funds.

. Republic Act No. 10847 known as “An Act Lowering the Age Requirement

for Applicants taking the Board Examination for Social Workers,
Providing for Continuing Social Work Education, and Upgrading the
Sundry Provisions Relative to the Practice of Social Work”. Section 4 (a)
on Penal Provisions state that (a) Any person who shall practice or offer to
practice social work in the Philippines without being registered or exempted
from registration in accordance with the provisions of this Act shall be penalized
with a fine of not less than one hundred thousand pesos (P100,000.00) but not
more than two hundred thousand pesos (P200,000.00), or imprisonment for not
less than six (6) months but not more than two (2) years, or both, at the
discretion of the court.

Republic Act No. 10175 known as “Cybercrime Prevention Act of 2012, an
Act Cybercrime, providing for the Prevention, Investigation, Suppression,
and the Imposition of Penalties Therefor and For Other Purposes”. Section
4 (c)(2) content-related offenses states that the unlawful and prohibited acts
defined and punishable by Republic Act No. 9775 of the Anti-Child Pornography
Act of 2009, committed through a computer system. Accordingly, RA 9775
Section 6 (d)(e)(f) state that officers, social workers of child-caring agencies ,
the DSWD and LSWDO may file complaints on any form of the child
pornography and other offenses punishable under this Act.

Republic Act 9208 known as “Anti-Trafficking in Persons Act of 2003, An
Act to institute policies to eliminate trafficking in persons especially
women and children, establishing the necessary institutional
mechanisms for the protection and support of trafficked persons,
providing penalties for its violations, and for other purposes”. Section 23,
Mandatory Services to Trafficked Persons — To ensure recovery, rehabilitation
and reintegration into the mainstream of society; concerned government
agencies shall make available the following services to trafficked persons;
Section 23 (c) — Free legal services which shall include information about the
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victims’ rights and the procedure for filling complaints, claiming compensation
and such other legal remedies available to them, in a language understood by
the trafficked person

.A.M. No. 03-04-04-SC, the Rule on Custody of Minors and Writ of Habeas

Corpus in Relation to Custody of Minors. Section 8 — Case study: duty of
social workers states that upon filing the verified answer or the expiration of the
period to file it, the court may order a social worker to make a case study of the
minor and the parties and to submit a report and recommendation to the court
at least three days before the scheduled pre-trial.

12.A.M. No. 004-07-SC, the Rule on Examination of a Child Witness. Section

13.

5 Guardian ad litem states that the court may appoint guardian ad litem for a
child who is a victim of, accused of, or a witness to a crime to promote the best
interest of the child. The court shall consider the background of the guardian ad
litem and his/her familiarity with the judicial process, social services programs,
and child development, giving preference to the parents of the child, if qualified.

DSWD AO No. 11 series of 2011 known as the Omnibus Guidelines for
Domestic Adoption Process as amended to Memorandum Circular No. 7
series of 2015. Section |V of the General Policies No. 11 states that a licensed
social worker shall be designated to handle adoption cases on a full time basis,
both at the Adoption Resource and Referral Unit (ARRU) in the Field Offices
and Adoption Resource and Referral Office (ARRO) in the Central Officer.

14.Section 3 (b) Guiding Principles of the Implementing Rules and

Regulations of Executive Order No. 138 series of 2021, states that “the
devolution of the provision of basic services and facilities to the LGUs and the
determination of the functional assignments between and among the different
levels of the government. (1) Public services with little or no benefit spillover
are best administered and financed by lower governments, while public
services with significant inter-jurisdictional externalities or benefit and cost
spillovers are best assigned to higher levels of government. Public services
with significant inter-jurisdictional externalities are those whose costs are
incurred or benefits are received by more than one or multiple LGUs". Hence,
the accreditation of SWMCC shall remain as a regulatory function of the DSWD
Central Office.

OBJECTIVES

Generally, the revised guidelines aim to enhance the standards in the accreditation
assessment of SWMCCs to ensure quality, efficient and effective case
management of Social Workers both in the government and private sector. Thus
the objectives are to:

1.

Ensure SWMCCs are trained and equipped to handle court cases.
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2.

3.

Iv.

Ensure SWMCCs are qualified and possess the knowledge, attitude and skills
in handling and managing court cases.

Ensure excellent delivery service and monitor progress of court cases
managed.

DEFINITION OF TERMS

. Accreditation — refers to the recognition accorded by the DSWD to Registered

Social Workers who have satisfactorily complied with the requirements and
standards in managing court related cases.

. Active cases / caseloads - refer to court cases handled by the Social Worker

in an agency which may or may have not yet gone to judgment.

. Court Cases — refer to civil and/or criminal cases filed in court for and in behalf

of the individual/persons subject to litigation whether as victims, witness, or
accused. These may include but are not limited to adoption, legal guardianship,
cases of abuse, exploitation and discrimination and cases of children and youth
in conflict with the law;

Direct Social Worker - refers to a Social Worker who facilitates and manages
people and/or group in crisis situation through the provision of appropriate
assistance and services.

. Guardian ad litem - is a person appointed by the court where the case is

pending to protect the best interests of a child who is a victim of, accused of, or
a witness to a crime.

Social Workers Managing Court Cases (SWMCCs) — refers to a Registered
Social Worker handling court cases who is employed by the government and/or
private agency that facilitates and manages cases like, but not limited to
adoption, CICL, abuse, guardianship, and trafficking and have the appropriate
training or competence so that when an initial assessment is conducted, he/she
will be able to determine the appropriate interventions for the client.

Supervising Social Worker- refers to a Senior Social Worker who provides
technical assistance and support, monitors and oversees the activities of the
supervisee social workers and ensures the promotion of the best interest and
welfare of the client/s, with and/or without court case.

Service User/client/beneficiaries— refer to any individual/persons availing of
the service of the social worker.

Social Work Case Management — refers to the specific social work method
applied to individuals/persons in collaboration with  professional
multidisciplinary helping team with an end view of empowering them to become
a fully functional individual.

PAGE 5 of 17

DSWD Central Office. IBP Road, Batasan Pambansa Complex, Constitution Hills, Quezon City, Philippines 1 126
Website: hitp.//www.dswd.gov.ph Tel Nos.: (632) 8 931-8101 to 07 Telefax: (632) 8 931-8191

TR



®DSW

Departmant of Socisl Weltars and Development
DSWD-GF-010| REV 00/ 12 OCT 2021

10. VictimiSurvivor of abuse - refer to person/s who are victims of abuse, neglect,
exploitation, discrimination, and other conditions prejudicial to their welfare and
development whose cases are filed in court.

V.

COVERAGE

These Guidelines cover all Social Workers who are direct practitioners (Direct
Social Workers) including Supervising Social Workers from the DSWD Field
Offices, center-based and community-based social welfare and development
agencies (SWDAs), Local Government Units (LGUs), other National Government
Agencies (NGAs), LGU Designated Court Social Workers, Private Social Welfare
and Development Agencies managing court cases of the disadvantaged groups.

VI.

—

—
-

QUALIFICATIONS

Direct Social Worker

. Must be a Registered Social Worker with valid license.

Must have completed a basic / refresher course on client specific and
managing court cases or at least forty-five (45) hours for renewal and new
applicants of training/seminar on case management of court-related cases
or relevant laws from the last three (3) years conducted by DSWD or its
recognized institutions including but not limited to Philippine Association of
Social Workers Incorporated (PASWI), Center for the Prevention and
Treatment of Child Sexual Abuse (CPTCSA), DOJ, PNP, UNICEF, etc.

. Must have direct experience and must have handled at least three (3) active

cases for the past three (3) years for renewal; or for a new applicant and
has no experience yet in handling court cases, at least ten (10) cases
managed for the past three (3) years of any of the disadvantaged groups.
Must possess and have passing points on knowledge, attitude and skills of
a SWMCC.

. Supervising Social Worker

Must be a Registered Social Worker with a valid license.

Must have completed a basic / refresher course on client specific and
managing court cases or at least forty-five (45) hours for renewal and new
applicants of training/seminar on case management of court-related cases
or relevant laws from the last three (3) years conducted by DSWD or its
recognized institutions including but not limited to Philippine Association of
Social Workers Incorporated (PASWI), Center for the Prevention and
Treatment of Child Sexual Abuse (CPTCSA), DOJ, PNP, UNICEF, etc.
Must have at least two (2) active caseloads for the past 3 years.

Must have at least one (1) supervisee with three (3) active cases.

Must possess and have passing points on knowledge, attitude and skills of
a SWMCC.
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VIl

REQUIREMENTS

Applicants for accreditation must submit a duly accomplished application form
(Annex A) together with the following documents:

New Applicant Renewal
Direct . Photocopy of valid Professional |1. Photocopy of valid
Social Regulations Commission (PRC) Professional  Regulations
Workers Registration ID Card Commission (PRC)

Registration ID Card

. Photocopy of training Certificate

to basic course and client specific
training at least 45 hours from
training, seminars, conference
and other relevant training on
case management of court
related cases from DSWD or its
recognized training institutions,
licensed and/or accredited
partner agencies (i.e. PASWI,
CPTCSA, DOJ, PNP etc.) from
the last three (3) years prior to
application; In case of lost
certificate, a certification issued
by the training provider may be
presented.

Photocopy of Certificate of

Attendance to relevant
and/or  client specific
trainings  attended or

refresher course of at least
45 hours given by DSWD or
its recognized training
institutions, licensed and/or
accredited partner agencies
(.,e. PASWI, CPTCSA,
DOJ, PNP etc.) from last
three (3) years prior to
application; In case of lost
certificate, a certification
issued by the training
provider may be presented.

. Photocopy of recent Certificate of
Completion/Participation on
refresher course on case

management of court related
cases (if basic course was taken
more than 3 years ago) or at least
twenty (20) hours of training on
relevant laws

Photocopy of recent
Certificate of
Completion/Participation on
refresher course on
managing court cases (if
basic course was taken
more than 3 years ago) or at
least twenty (20) hours of
training on relevant laws

. Summary of documentation of at

least ten (10) cases managed for
the past three (3) years of any of

Summary of documentation
of at least three (3) active
cases managed for the past

the disadvantaged groups three (3) years (Annex B)
(Annex B)
A letter of recommendation | 5.Recommendation from the

attesting to the competence of

Supervisor attesting to the

PAGE 7 of 17

DSWD Central Office, IBP Road, Batasan Pambansa Complex, Constitution Hills, Quezon City, Philippines 1126

Website: http://

www,dswd.gov.ph Tel Nos.: (632) 8 931-8101 to 07 Telefax: (632) 8 931-8191

/P;E




Departrmant

of Social Welfars and Development
DSWD-GF-010| REV 00/ 12 OCT 2021

the social worker from any the

following:

e Supervisor of the applicant;

e Philippine  Association of
Social Workers, Inc. (PASWI)

e |f LGU Designated court social
worker, from the clerk of court.

competence of the social
workers in managing court
cases;

. The following documents on

cases handled must be made

available during the on-site

assessment:

e Updated Social case study
reports

e Updated Progress/running
notes

e Case summaries

e Case conference proceedings/
notes

e Court Order/Decisions

e Other relevant documentation
pertaining to the cases

6. The following documents on

cases handled must be

made available during the

on-site assessment visit

e Updated Social Case
Study reports

e Updated Progress notes

e Case conference
proceedings/notes

e Court Order/Decision

e Other relevant
documentation pertaining
to the cases

least two (2) cases managed for
the last three (3) years. (Annex B)

7. Copy of  previous
Certificate of
Accreditation
Supervising | 1. Photocopy of valid Professional . Photocopy of valid
Social Regulations Commission (PRC) Professional Regulations
Workers Registration ID Card Commission (PRC)
Registration ID Card
2. Photocopy of training Certificate | 2. Photocopy of Certificate of
to basic and/or client specific Attendance to relevant
course training (at least 45 hours) and/or client specific
from training, seminars, trainings attended or
conference and other relevant refresher course of at least
training on case management of 45 hours given by DSWD or
court related cases from DSWD its recognized training
or its recognized training institutions, and/or licensed
institutions  and/or  licensed and/or accredited partner
and/or accredited partner agencies (i.e. CSC, PASWI,
agencies (i.e. CSC, PASWI, DOJ, PNP etc.) from last
DOJ, PNP etc.) from last three (3) three (3) years prior to
years prior to application; In case application; In case of lost
of lost certificate, a certification certificate, a certification
issued by the training provider issued by the training
may be presented. provider may be presented.
3. Summary of documentation of at | 3. Summary of documentation

of at least two (2) cases
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managed for the last three
(3) years. (Annex B)

4. Summary list of cases | 4. Summary list of cases
reviewed/approved as supervisor reviewed/approved as
(Annex C) supervisor (Annex C);

e Technical supervisory notes to at Technical supervisory notes
least one (1) supervisee as proof to at least one (1)
of providing technical assistance; supervisee as proof of

providing technical
assistance

5. The following documents on |5. The following documents
cases handled must be made must be made available
available during the on-site during the on-site
assessment: assessment visit:

e Updated Case study reports Updated Case study
e Progress/running notes reports
e Case Summaries; Progress/running notes
e Case Conference Case Summaries;
proceedings/notes Case Conference
e Court Order/Decisions proceedings/notes
e Other relevant documentation Court Order/Decisions
pertaining to the cases Other relevant
documentation pertaining to
the cases
6.Copy of previous Certificate
of Accreditation

PROCEDURES FOR ACCREDITATION

1. Application procedures

The application is filed directly to the DSWD Field Office Standards Section
(DSWD FO SS) where the applicant is located. DSWD FO SS shall review the
application form together with the submitted documents in two (2) sets as to
completeness and compliance. Original copies of documents submitted shall
be presented for verification purposes. Once secured, reviewed, and initially
assessed, an acknowledgement receipt of complete and compliant application
documents, as stated in item VIl (Requirements), shall be provided or
transmitted to the applicant copy furnished DSWD Standards Bureau (DSWD
SB). Further, an endorsement report or pre-assessment report (Annex /) shall
be submitted to DSWD SB along with all the submitted application documents
for reference during the accreditation assessment. FO SS shall keep a file copy
of all submitted documents for reference purposes as well.
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If, however, incomplete and uncompliant application documents are submitted,
these shall be returned to the applicant and shall then be notified in writing that
the application cannot be favorably acted upon unless the needed requirements
to proceed with the accreditation are submitted. The respective FO SS shall
provide technical assistance thereafter. These actions shall be accomplished
within five (5) working days.

All application documents endorsed by DSWD FO SS to DSWD SB are
assumed complete and compliant. Hence, once the DSWD SB Technical Staff
received the application documents, schedule for final accreditation
assessment shall be coordinated and agreed on with the applicant. This
process shall be completed within one working (1) day.

2. Conduct of SWMCC Accreditation Assessment

After an agreed final schedule of assessment with the applicant, the DSWD SB
shall conduct the assessment through review of case records, interview of the
applicant, and conduct of other relevant activities within one (1) working day.

3. Facilitation and Preparation of Confirmation Report and Certificate of
Accreditation

The DSWD SB shall prepare and facilitate the Confirmation Report and
Certificate of Accreditation within eight (8) working days after the conduct of
assessment.

a. Should the applicant meet the SWMCC accreditation standards, the
Confirmation Report along with the Certificate of Accreditation shall be
prepared and submitted to the Office of the Undersecretary supervising
the Standards Bureau for approval and signature.

b. In cases where the applicant/s falls below the set standards, the
applicant shall be notified that the application cannot be feasibly acted
upon, copy furnished the FO SS who shall then give appropriate
technical assistance to the applicant/s on the areas needing
improvement. A re-assessment may be conducted upon request of the
applicant addressed to DSWD-SB copy furnished the FO SS but only
after six (6) months from receipt of the letter from DSWD-SB.

4. Endorsement for approval

Upon completion of the Confirmation Report, the DSWD SB shall endorse it
along with the Certificate of Accreditation for approval and signature to the
Office of the Undersecretary supervising the Standards Bureau within two (2)

working days.
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3. lIssuance of approved Confirmation Report and Certificate of Accreditation

The Undersecretary or his/her duly authorized representative shall issue within
two (2) working days after the receipt of the Certificate of Accreditation with
the Confirmation Report. The DSWD SB then shall endorse the duly signed
Certificate of Accreditation to the qualified Social Workers within one (1)
working day after the approval of the Undersecretary.

6. Timetable for accreditation procedures

DSWD Procedure Responsible Timeline (working
Office days)
Application
1 Application with documentary | DSWD FO SS 2 days

requirements is filed directly to the
DSWD Field Office Standards Section
(DSWD FO SS) where the applicant is
located. DSWD FO SS shall review
the application form together with the
submitted documents as o
completeness and compliance.

An acknowledgement receipt of
complete and compliant application
documents, as stated in item VII
(Requirements), shall be provided or
transmitted to the applicant copy
furnished DSWD SB.

2 Endorse the complete and compliant | DSWD FO SS 3 days
application and documentary
requirements to DSWD Standards
Bureau (DSWD SB) with endorsement
report or pre-assessment report
(Annex |).

Incomplete and uncompliant |
application documents submitted,
shall be returned to the applicant who
shall then be notified in writing that the
application cannot be favorably acted
upon unless the needed requirements
to proceed with the accreditation are
submitted.

The respective Field Office Standards
Section (FO SS) shall provide
technical assistance thereafter.
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3 Setting of the schedule for | DSWD SB 1 day
assessment with the applicant. FO SS
shall be furnished with a copy of the
agreed schedule.

Conduct of SWMCC Accreditation Assessment

4 Conduct of assessment through | DSWD SB 1 day
review of case records, interview of
the applicant, and conduct of other
relevant activities

Facilitation and Preparation of Confirmation Report and Certificate of
Accreditation

5 Preparation of Confirmation Report, | DSWD SB 5 days
regardless if the applicant has passed
or has not met the SWMCC
accreditation standards.

6 For applicants who met the | DSWD SB 1 day
accreditation standards, preparation
of Certificate of Accreditation

7 For applicants who failed to meet the | DSWD SB 2 days
accreditation standards, a letter that
the application cannot feasibly acted
upon shall be sent and copy furnished
FO SS for technical assistance

Endorsement for Approval

8 Endorsement of approved | Office of the | 2 days
Confirmation Report and Certificate of | Assistance
Accreditation to the Office of the | Secretary

Undersecretary  supervising  the | supervising the

Standards Bureau for approval Standards Bureau

Issuance of duly approved Confirmation Report and Certificate of
Accreditation

9 Issuance of the duly signed | Office of the|2days
Confirmation Report and Certificate of | Undersecretary

Accreditation to SB supervising the
Standards Bureau
10 | Endorsement of the duly signed | DSWD SB 1 day
Certificate of Accreditation to the
applicant
Total 20 working days

IX. VIRTUAL ASSESSMENT

This assessment procedure will be used during the state of National Emergency/ State
of Calamity declared by the President of the Philippines or by the appropriate national
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agency, provided that both the assessor and the applicant agree to this mode of
assessment.

Moreover, a virtual assessment shall be considered if a lone application for renewal
is located in a remote/far flung area or it is the only application in the region.

The same timetable during regular accreditation shall be followed and will be used but
means of assessment will be through available and/or preferred online platforms.
Furthermore, the submission of application documents using the prescribed
application form along with the requirements is to be submitted as scanned copy via
email copy furnished DSWD SB.

X. RENEWAL AND VALIDITY OF ACCREDITATION

Renewal of accreditation shall be filed sixty (60) working days prior to the
expiration of the existing SWMCC Accreditation.

The Certificate of Accreditation is valid for five (5) years from date of issuance and
is non-transferable. The Certificate of Accreditation shall indicate the accreditation
number (DSWD-SB__ SWMCC-FO__-20_), issuance and validity date.

For SWMCC who have passed the three (3) consecutive accreditation
assessments, their 4" accreditation will have 7 years validity subject to regular
monitoring.

The issued SWMCC Certificate of Accreditation is valid as long as the holder’s
PRC ID is also valid. The same valid SWMCC Certificate of Accreditation can be
carried over in case of resignation from current workplace and transfer to a new
job placement.

Xl. GROUNDS FOR NON-ACCREDITATION AND NON-RENEWAL OF
ACCREDITATION

Accreditation or renewal of accreditation shall not be granted to social workers on
the following grounds:

1. Having been charged under Republic Act No. 3019 otherwise known as the
Anti-Graft and Corrupt Practices Act. Being charged means a criminal
information is filed in any court;

2. Clear and convincing evidence of incompetence, exploitation, abuse or neglect
of the case,

3. Found guilty of any administrative charge in connection with abuse and
exploitation of clients and beneficiaries;

4. Having been criminally charged before any court in relation to abuse and
exploitation of clients and beneficiaries;
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B.
6.

Possess revoked, invalid, and/or expired PRC license;

Have been criminally charged for violation of Republic Act No. 7610 Special
Protection of Children Against Abuse, Exploitation and Discrimination Act,
Republic Act No. 8353 The Anti-Rape Law of 1997 and Republic Act No. 9208
The Anti-Trafficking in Persons Act of 2003;

Other activities inimical to the best interest of clients and the profession.

Xill. BENEFITS OF AN ACCREDITED SOCIAL WORKER

An accredited Social Worker shall be given priority for:

A

Inclusion in the list of professionals for consideration in scholarships,
fellowships, and Post graduate studies in regional, national, and foreign level
courses or trainings relative to management of court cases of disadvantaged
individuals or groups

Continuing technical assistance to include attendance in
training/seminar/workshops/lecture series and other forms of capability building
activities.

Attendance in consultation meeting/s for program development, policy
formulation and other related activities of the Department

Inclusion of his/her name in the list of accredited Social Workers Managing
Court Case that will be posted at the DSWD Website

Access to DSWD knowledge management center

XII., INSTITUTIONAL ARRANGEMENT

1

Field Offices

a. Ensure compliance of service providers to the guidelines.

b. Ensure applicant/s’ complete and compliant documentary requirements

c. Provide technical assistance to applicant/s’ complete and compliant
documentary requirements

d. Pursue advocacy through regular orientation/consultation and dialogue to
promote the guidelines especially at LGUs, Courts and Private SWAs and
SWDAs

e. Include SWMCC Accreditation facilitation and Accredited SWMCC
Monitoring Report (Annex H) on Quarterly report and shall be submitted to
the Standards Bureau every 10t day of the first month of the succeeding
quarter,;

f. Include LGU/Private SWAs and SWDAs' Social Workers in the provision of
trainings on management of court cases;

g. Provide technical assistance to LGUs/SWAs/SWDAs on the management
of court-related cases.

h. Provide LGUs/SWAs/SWDAs of lists of DSWD recognized training
institutions.
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2. Standards Bureau

a.
b.

Ensure nationwide dissemination of the guidelines and tools.
Provide technical assistance to FOs on the interpretation of the guidelines,
tools and requirements for accreditation;

c. Assess application for accreditation;
d.

Coordinate with the Supreme Court/RTC and other courts of law on the
Guidelines in the accreditation of Social Workers Managing Court Cases;
Maintain a collated updated inventory of national accredited Social Workers
Managing Court Cases as well as Social Workers Managing Court Cases
whose accreditation have been revoked to facilitate monitoring of
compliance and provision of technical assistance;

Issue Certificate of Accreditation to accredited SWMCC;

g. Develop advocacy materials for the promotion of the guidelines in

coordination with SMS;

Post the list of accredited Social Workers Managing Court Cases and list of
Social Workers Managing Court Cases whose accreditation have been
revoked at the DSWD Website in accordance with the Data Privacy Act.

3. Program Management Bureau

a.

Provide technical assistance to FOs on the management of court-related
cases

4. Social Welfare and Institutional Development Bureau

a.
b.

C.

d.

e.

Provide FOs a list of DSWD recognized training institutions;

Develop training modules and conduct of training program to further
enhance the skills of social workers managing court cases;

Ensure continuity of training programs to enhance the competence of
service providers;

Provide reading/informative materials on laws and other issuances to
accredited Social Workers Managing Court Cases

Coordinate with the PRC Board the CPD Points applied for the capability
building of the Bureau intended for the SWMCC.

5. Social Marketing Service

a.

b.

6.
a.

b.

e

Post advocacy materials in DSWD Website and other official online

platform;
Post names of SWMCC with valid accreditation, handling of which is in
accordance with the Data Privacy Act.

Philippine Association of Court Social Workers, Inc.

Encourage and support court social workers, especially the LGU
designated court social workers, to be accredited;
Provide training/refresher course on topics related to management of court

cases;
Advocate the guidelines during trainings/conferences/meetings.
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XIV. MONITORING

As part of the continuing verification and monitoring, accredited Social Workers
Managing Court Cases must submit Annex B or the Summary of Documentation
of Cases Managed annually or every 25" day of January the following year to FO
SS and copy furnish the SB. Non-submission of the same for two consecutive
years shall be a ground for revocation of their accreditation.

XV. TRANSITORY PROVISIONS

A. Virtual

Assessment

A virtual assessment shall only be considered for the following circumstance or
when any of the condition stated-below are met:

a

b.

. All applications for Social Workers managing court cases shall be

assessed through virtual except for new applications;
If the assessment schedule is set and the assessor has contracted or
was identified as close contact of a COVID positive patient;

. If a State of National or Regional Calamity/Emergency is declared that

to include high risk situations such as disasters, health emergencies,
high alert level and/or threat to peace and order or in critical areas with
armed conflict;

. If there is a local declaration of alert levels 2 to 5 in line with Republic

Act Nos. 11469 and 11494 otherwise known as the Bayanihan to
Recover as One Act 1 and 2; and

. If a lone application for renewal is located in a remote/far flung area or

it is the only application in the region

Provided that, no new applications shall be assessed virtually;

Provided further, all assessment conducted virtually must be recorded for

documentation following the provisions of Republic Act 10173 otherwise

known as the Data Privacy Act of 2012.

Provided further, documents and other references to be used during

assessment must be submitted to the assessor.

Provided further, stable internet connectivity is available for both assessor and

applicant, and that virtual assessment is conducted in an undisrupted and

private location/environment as case work may be discussed.

Provided that, all applications assessed virtually shall be subjected for

monitoring.

Provided that, the transitory period is effective only until 31 December 2022.
B. Advocacy Period
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The Department shall observe a six-month (6) advocacy period prior the full
implementation of this guideline and its corresponding accreditation tools.

XVI. REPEALING CLAUSE

Administrative Order No. 01 series of 2008 Revised Guidelines in the Accreditation
of Social Workers Managing Court Cases (SWMCCs), and Memorandum Circular
No. 17 series of 2010 Enhanced Guidelines in Monitoring of Social Welfare and
Development Agencies (SWDAs) and Service Providers, rules and regulations
and all other issuances or parts thereof which are inconsistent with this
Memorandum Circular are hereby repealed and revoked accordingly.

XVIl. EFFECTIVITY

This order shall take effect immediately after its filing at the University of the
Philippines Law Center and submission of a copy thereof with the office of the
National Administrative Register, University of the Philippines Law Center.

Issued this 194k day of Junt 2022 at Quezon City

% l\"___‘ —
ROXfND JOSELITO D. BAUTISTA

Secretary

Annexes:

Annex A. Application Form

Annex B. Summary of Documentation of Cases Managed

Annex C. Summary List of Cases reviewed/approved as supervisor
Annex D.  Assessment Tool for Direct Social Worker

Annex E. Assessment Tool for Supervising Social Worker

Annex F. Flowchart

Annex G. Certificate of Accreditation

Annex H. Matrix of Monitoring for Accredited SWMCCs

Annex |. Pre-assessment Report Template
Cert, True Copy:
01 JUL 2022
MYRNA H. REYLS
QIC{Division Chief
Records andl Archives M. Tiwaion
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Annex A-Application Form SWMCC

Annex A
Application Form for the Accreditation of Social Workers Managing Court Cases
(SWMCCs)
Field Office: Date:

New Renewal

Fill in all appropriate spaces/boxes. Mark appropriate boxes with an (x).
A. PERSONAL INFORMATION

| A g
I 5 &
i
I % %‘
I a L
i %E
| 52
52
| 33
28
' 82
I EE
1 3o
1 2 =
B
, o 3. Civil | Bs
T, ane 2. Ace: o oseus g
| B
4. Present Address:  §2
5
. P ES
| [
5. E-mail Address: 6. Mobile No: ‘?. Telephone No: | 1 &£
. | — . j E =
8. Tertiary Education; | 9. Graduate Sfudrﬂs (if app!mabfe} E %% E
e
10. PRC Registration No. l Validity Period: : IFg
Agency where presently connected. i 'E § E
L Y z E
| - — — 1 332
Address (of agency). '8 f:u £
P £38
T i B¥ B
14. Present position: \ No. of Years in Service: : _E §"E
! 52 8
| L R
: T I §Ex7E
16. No. of Years managing No. of court cases handled in No. of active court : B8 'E
court cases: the past 3 years: cases: t B§ =
' 19. No of court cases Nature of court cases handlec’: | E § o
resolved/dismissed: [] Child Custody ; 3 EZE ﬁ
[C] Adoption / Legal Guardianship : E s &
[ ] Termination of Parental Rights 2 g .
[C] Marital Conflict/Legal Separation ' B2k
H Child Support  ZE R
1 cicL i 328
[ child Abuse | 882
[] Cybercrime 1288
] VAWC
| [ Others: o ]
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B. TRAINING ATTENDED
Trainings attended in the last 3 years related to management of court cases of any of the
disadvantaged group:

; Title Date Duration | Conducted by

Note: Please use another sheet if necessary.

C. AGREEMENT

| agree that once | have passed the assessment, the Department shall have the right to
post my name and place of work under the category of accredited Social Workers
Managing Court Cases in its website.

D. SWORN STATEMENT

KNOWN ALL MEN BY THESE PRESENTS:

I, . of legal age, and a resident

of , Philippines, sworn
that:
1. | have no pending case of graft and corruption;
2. | have no record or case of incompetence, exploitation, abuse or neglect of the case;
3. | am not found guilty of any administrative charge in relation to abuse and

exploitation of clients and beneficiaries, with decision;

4. | have not been criminally charged before any court in relation to abuse and
exploitation of clients and beneficiaries,

5. | have a valid PRC License; and

6. | have no other activities inimical to the best interest of clients and the profession

| am executing this Sworn Statement in support of my application on the Accreditation of Social
Workers Managing Court Cases (SWMCCs) with the Department of Social Welfare and
Development (DSWD) Central Office. | understand that any misrepresentation as to the truth
of the foregoing shall cause the disapproval of my application and/or outright revocation of the
eligibility, Certificate of Accreditation, granted to me.

disclosure, copying or distribution of the contents hereof for any cther purpose is stricty profabited
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IN WITNESS WHEREOF, | have hereunto set my hand this day of G
20 in , Philippines.

Signature over printed name of Affiant

SUBSCRIBED AND SWORN to before me this day of . 20
Affiant Exhibitng to me a competent proof of identity issued at
on .

NOTARY PUBLIC
Doc No.
Fage No.
Book Mo
Series of

For DSWD-Staff use only

(To be accomplished in two (2) copies) *

1. Checklist of Documentary Requirements

Walid Professional Regulation Commission (PRC) Registration 1D Card;

Photocopy of Certificate(s) of attendance to training, seminar, conference, orientation
and other relevant training on basic and refresher course on case management of
court-related cases or related to laws, legal issues and litigations from DSWD or its
recognized institutions;

Sample Summary Documentation of Cases Managed

Direct Social Worker (at least ten (10) cases managed for the past three (3) years of any of
the disadvantaged groups for new applicants; and at least three (3) active cases managed for
the past three (3) years for renewal)

Supervising Social Worker (at least two (2) cases managed for the last three (3) years for
new applicants; and at least two (2) cases managed for the last three (3) years)

Letter of Recommendation from any of the following:

DSWD's mandate to register, cense and accredit social welfare and development agencies (SWDAs) Without prejudice 1o the pravisions of the Republic Act 10173 (Data Privacy Act of 2012), any processing

disclpsure, copying or distnbution of the contents hereof for any other purpose is strictly prohibited

Supervisor of applicant
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Philippine Association of Social Workers, Inc. (PASWIH) — _______
If court social worker, from the Philippine Association of Court Social
Workers, Inc. (PACSWI) or Head Clerk of Court
Document for review during assessment visit:
Sample of Updated Social Case Study Reports
Updated Progress Reports
Case Summary Reports
Case Conference Proceedings/notes
Court Order/Decision

Technical supervisory notes of at least 1 supervisee (for Supervising Social
Worker)

Copy of previous Certificate of Accreditation (for renewal)

Other relevant documents:

2. Recommendations/Action Taken:

]
]
]
1
(]
]
L[]
]
1
]
L]
1
]
1
]
1
1
1
1
1
|
1
I
I
I
1
|
I
1
1
1
1
|
1
|
i
1
|
1
1
1
1
1
i
]
For endorsement to Standards Bureau \
For return to applicant due to: :
For follow up of lacking documents :
]

1

]

1

]

[}

L]

]

]

1

[}

i

1

]

L]

]

[}

1

1

]

[ ]

1

]

]

1

]

i

]

1

]

[}

L}

(]

]

i

i

]

(]

]

1

]

]

L]

For technical assistance
Others, please specify:

Assessed/Reviewed by:

Signature over printed name of the DSWD-FO SS Assessor

Designation

Date

*One copy will be given to the applicant

DSWD's mandate 1o register, koense and acoredd socal welfare and development agences (SWDAs) Without prejudice to the prowvissons of the Republic Act 10173 (Data Privacy Act of 2012). any processing,

dischosura, copying or distribution of the contents hareof for any other purpose is strictly prohibited
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Annex B-Summary of Documentation of Cases Managed

Annex B.

Summary of Documentation of Cases Managed

1. Period Covered”:

Date:

2. Problem presented and Helping Goals: (Bullsted type only)

Case

Problem presented

Helping Goals

|$E 1

se 2

se 3

se 4

MNote: Please indicate all handled court cases within period covered. Please use another sheet if necessary.

3. Highlights of Interventions (Bulleted type only)

Case

Helping Interventions 1+

_Result.I’Status

se 1

se 2

se 3

sed

Note: Please indicate ail handled couwrt cases within period covered. Please use another sheel if necessary.

“*Pariod Covered: from the date the first case wasg assigned to the Social Worker (last 3 years). This form can also be used by
the Supervising Social Worker (5SW) Direct Cases (at least 2 handled cases).
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4. Experiences in Legal Issues and Litigaton ~_______
a. Please describe your activities and interactions with Service Users on the following:
a.1. Preparing Service User to stand as witness/complainant in court.

a.2 After each court trial

b. Describe your most significant /difficult experience/s in handling court related cases
within the period covered and how were you able to manage itithese?

c. What were your insights from this/these experience/s? (Please use separate sheet
when necessary).

Prepared by:

Signature over Printed name of Applicant

Designation:

Date:

Noted by:

Signature over Printed name of Supervisor

Designation:

Date:

"R Due to the sensitive and confdential nature of information contained herein {inclusive of attachments), all recpients hereod shall access and use the nfarmation obtained herein stnctly n pursuance of the

DSWD's mandate 1o register, license and accredit social wetfare and development agencies (SWDAs). Without prejudice to the provisions of the Republic Act 10173 (Data Privacy Act of 2012), any processing,

disclosura, copying or distribution of the contents hareof for any olher purpose is strictly prohibited
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Annex C- Summary List of Cases
Reviewed/Approved as Supervisor

Annex C

Summary List of Cases Reviewed/Approved as Supervisor

Date:

Name of Supervisee Brief Ca;E_Summary Technical

Assistance given to

Supervisee

Remarks

" Note: Please use another sheet if necessary. ‘Penod Covered. from the date the first case was assigned 1o the

Social Worker (last 3 yaars)

Submitted by:

Signature over Printed name of Applicant

Designation:

Date:
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Annex D Assessment Tool for Direct Social Workers

ANNEX D
ASSESSMENT TOOL IN THE ACCREDITATION OF SOCIAL
WORKERS MANAGING COURT CASES (FOR DIRECT SOCIAL
WORKERS)
Date:
Field Office:
| -
Name: I
(Surname) (First Name) (Middle
Name)
' Present - -
Address:
Name and - -
Address  of
Office/Agency:
Contact Information N K
E-mail - Mobile ‘ Telephone:
Address: Phone:
= el e e
STATUS OF ACCREDITATION: [ New O Renewal
STATUS OF ASSESSMENT: O 15" Assessment [0 Re-assessment
Fill in all appropriate columns. Mark in appropriate box/column with an (x).
L Documentary Requirements —
[ Remarks
Variables/Indicators Y | N | NA | (indicate the validity date,
- updated date of reports,
| other observations/findings)
L |
A. New Applicant
a. Photocopy of valid Professional | |
Regulations Commission (PRC) I
Registration |D Card - | S
PAIGE | af 42
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Variables/indicators

NA

Remarks

(indicate the validity date,
updated date of reports,
other observations/findings)

b.

Photocopy of training Certificate to basic
course and client specific training at least
45 hours from training, seminars,
conference and other relevant training on
case management of court related cases
from DSWD or its recognized training
institutions, licensed and/or accredited
partner agencies (i.e. PASWI, CPTCSA,
DOJ, PNP etc.) from the last three (3)
years prior to application

Photocopy of recent Certificate of
Completion/Participation on refresher
course on case management of court
related cases (if basic course was taken
more than 3 years ago) or at least twenty
(20) hours of training on relevant laws

@

(Annex B)

Summary of documentation of at least ten
(10) cases managed for the past three (3)
years of any of the disadvantaged groups

Letter of recommendation attesting to the

competence of the social worker from any

the following:

+ Supervisor of the applicant

» Philippine Association of Social
Workers, Inc. (PASWI)

« |f LGU designated court social
worker, from the Head Clerk of Court
or a Special Order of designation

Availability of documents of cases |

handled:
f.1. Updated Social case study reports

f.2. Updated Progress/running notes

f.3. Case summaries

f.4. Case conference proceedings/ Notes

f.5. Court Order/Decisions

f.6. Other  relevant  documentation
pertaining to the cases

B. Renewal

Photocopy of valid Professional i
Regulations Commission (PRC)
Registration ID Card

Photocopy of Certificate of Attendance to |

relevant andf/or client specific trainings
attended or refresher course of at least
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Variables/indicators

N | NA

Remarks

(indicate the validity date,
updated date of reports,
other observations/findings)

45 hours given by DSWD or its
recognized training institutions, licensed
and/or accredited partner agencies (i.e.
PASWI, CPTCSA, DOJ, PNP etc.) from
last three (3) years prior to application

Photocopy of recent Certificate of
Completion/Participation on refresher
course on managing court cases (if basic
course was taken more than 3 years ago)
or at least twenty (20) hours of training on
relevant laws

Summary of documentation of at least
three (3) active cases managed for the
past three (3) years (Annex B)

Recommendation from the Supervisor
attesting to the competency of the social
worker in managing court cases

Availability of documents on cases
handled:
e.1. Updated Social case study reports

e.2. Updated Progress/running notes

e.3. Case conference proceedings
/Notes

e.4. Court Order/Decisions

e.50ther relevant  documentation
pertaining to the cases

Copy of previous Certificate of
Accreditation

TRAININGS/SEMINARS ATTENDED

Variables/indicators

NA

Remarks

(Indicate the year when was
attended, presented
documents, other
observations/findings)

A. Basic Training/Seminar/Orientation

1. Children

1.1. Social Work and the Law

“11.a Trends, innovations,
challenges

and |
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. Remarks

; : (Indicate the year when was
Variables/Indicators Y N NA attended, presented

documents, other
observations/findings)

1.1.b. Social Work in Child Welfare

1.2 Alternative Parental Care — 0 B I
' 1.2.a. Social Work Case Management (not

| limited to networking, home visitations,
assessment, treatment planning) |

1.2.b. Child Placement and Permanency
Case Management (but not limited to
processing of DVC and other related
documents, tri-media, preparation of
children and families for placement,
matching children with their Possible
Adoptive Parents (PAPS), Adoptive/Foster
Care Family Pre-Placement Assessment,
| Post Placement Services)

12.c. Basic psycho-social counseling
technigues for children and families

1.2.d. Social Work Counseling

1.2e. Social Case Study Report on
Alternative Parental Care '

1.2f  Family Counseling (theories,
perspective, skills etc.)

1.2.g. Healing and Recovery Intervention

1.2.h. Para Legal Training/Court Protocol

1.2.i, Trainings/ Seminar / Orientation on
Related Laws/Policies

-PD 603 Child and Youth Welfare Code

-RA 8552 Domestic Adoption Act of
1998

-RA 8043 Inter-Country Adoption Law

-RA10165 An Act to Strengthen and
Propagate Foster Care and to provide
Funds Thereof

-RA 9523 An Act Requiring The
Certification Of The Department Of ;
Social Welfare And Development '
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Variables/Indicators

NA

Remarks

(Indicate the year when was
attended, presented
documents, other
observations/findings)

(DSWD) To Declare A "Child Legally
Available For Adoption”

-Others

1.3 Abuse, Neglect, Abandoned, and
Exploitation
1.3.a. Social Warkers Role in Child
Protection (rescue, protective custody,

court cases etc.)

1.3. b. Data Gathering and Reporting of
cases (theories, perspective, skills etc.)

1.3.c. Social Work Case Management (not
limited to networking, home visitations,
assessment, treatment planning)

1.3.d. Basic psycho-social counseling
technigues for children and families

1.3.e. Social Work Counseling

1.3.f Social Case Study Report for abuse,
neglect, abandoned, and exploited
children

1.3.9. Family Counseling (theories,
perspective, skills etc.)

1.3.h. Healing and Recovery Intervention

1.3.1. Orientation on Medico-Legal Protocol

1.3). Adolescent Sexuality: Physical,
Psychological, and Emotional

1.3.k. Seminar on Criminal Justice System
and procedural filing of case

1.3.1. Orientation on Supreme Court Rules
on Examination of Child Abuses

1.3.m. Para Legal Training/Court Protocol

1.3.n. Trainings/ Seminar / Orientation on
Related Laws/Policies

- PD 603 Child and Youth Welfare Code
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Variables/Iindicators

NA

Remarks

(Indicate the year when was
attended, presented
documents, other
observations/findings)

- RA 7610 Special Protection of Filipino
Children

- RA 9262 Anti-Violence Against Women
and their Children

- RA 9208 Anti-Trafficking in Persons Act
of 2003

- RA 10175 Cybercrime Prevention Act of
2012

- Others

1.4. Child Custody

1.4.a. Roles of Social Workers in Child
Custody

1.4.b. Social Work Case Management (not
limited to networking, home visitations,
assessment, treatment planning)

1.4.c. Basic psycho-social counseling
technigues for children and families

1.4.d. Social Work Counseling

1.4 e Social Case Study Report for child
custody

1.4f Family Counseling (theories,
perspective, skills etc.)

1.4.g. Healing and Recovery Intervention

1.4 h. Orientation on procedures in child
custody

1.4.i. Para Legal Training/Court Protocol

1.4.h. Training/ Seminar / Orientation on
Related Laws/policies

- EO 209 Family Code of the
Philippines

- Others

1.5. Children in Conflict with the Law

__(CICL)
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Variables/indicators

N | NA

Remarks

(Indicate the year when was
attended, presented
documents, other
observationsffindings)

1.5.a Social Workers roles in managing
CiCL

1.5.b. Social Work Case Management (not
limited to networking, home visitations,
assessment, treatment planning)

1.5.c. Basic psycho-social counseling
techniques for children and families

1.5.d. Social Work Counseling

1.5.e. Social Case Study Report for CICL

1.5f  Family Counseling (theories,
perspective, skills etc.)

1.5.g. Adolescent Sexuality: Physical,
Psychological and Emotional

1.5.h. Healing and Recovery Intervention

1.5.i. Para Legal Training/Court Protoco!

1.5). Training on DSWD Self-Instruction
Manual for Social Workers in Assessing
Discernment for CICL

1.5.k. Seminar on Criminal Justice System
and procedural filing of case

1.5.1. Procedures and Protocols in Handling |

CICL cases ,
|

1.5.m. Training/ Seminar / Orientation on |
Related Laws/Policies

- RA 9344 Juvenile Justice Welfare Act

- RA 10630 An Act Strengthening the |

- Others

2. Women in Crisis

2.a. Social Workers roles in handling
Women in Crisis

FALE 7ol 47
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Remarks

i X | (Indicate the year when was
Variables/indicators Y N } NA attended. presented

documents, other
observations/findings)

2.b. Social Work Case Management (not
limited to networking, home visitations,
assessment, treatment planning)

2.c. Social Case Study Report for Women |
in Crisis i

2.d. Basic psycho-social counseling for |
women and their families

T, ST S --—

2.e. Social Work Counseling |

2 f Healing and Recovery Intervention

2g. Drugs and its Effects on Drug '
Dependents and Families ‘

2.h. Para Legal Training/Court Protocol |

2., Seminar on Criminal Justice System
and procedural filing of case '

2 j. Orientation on Medico-Legal Protocol

2k. Training/ Seminar / Orientation on
Related Laws/Policies

- RA 9262 Anti-Violence Against Women
and their Children |

- RA 8972 Solo Parent Welfare Act |

RA 9710 Magna Carta on Women

- RA 6725 Prohibition on Discrimination
Against Women

RA 6425 Dangerous Drugs Act

- RA9208 Anti-Trafficking in Persons Act f
of 2003 '

RA 8353 Anti-Rape Law of 1997

EO 209 Family Code of the Philippines f

RA 11313 Safe Spaces Act |

RA 11210 Expanded Maternity Leave f
Law

RA 7882 Provision of Assistance to
Women Engaging in Micro and Cottage
Business Enterprises |
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Variables/Indicators

Remarks

(Indicate the year when was
attended, presented
documents, other
observations/findings)

- Others

| 3. Older Persons/Elderly

3.a. Social Workers roles in handling Older
. Persons/Elderly

" 3.b. Social Work Case Management (not
limited to networking, home visitations,
assessment, treatment planning)

J.c. Social Case Study Report for Qlder
Persons/Elderly

~ 3.d. Basic psycho-social counseling for
Older Persons/Elderly and their families

3.e. Social Work Counseling

3f.  Family  Counseling
perspective, skills etc.)

(theories,

3.g. Healing and Recovery Intervention

3.h. Para Legal Training/Court Protocol

3. Seminar on Criminal Justice System
and procedural filing of case

3.j. Orientation on Medico-Legal Protocol

3.k. Training / Seminar / Orientation on
Related Laws/Policies

- RA 7432, BRA 9257 and RA 9954
Expanded Senior Citizens Act of 201,
RA 7432 or Senior Citizens Act of 1991,
RA 10811 Ant-Age Discrimination Act
of 2016, RA 10866 Centenarians Act of
2016, TA 10645 An Act Providing for
the Mandatory PhilHealth Coverage for
All Senior Citizens

- Others

4. Persons with Disabilities

4.a. Social Workers roles in handling
persons with disabilities

—_——— e — e —— e ——
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Variables/Indicators Y

N NA

Remarks

attended, presented
documents, other
observations/findings)

(Indicate the year when was

4 b. Social Work Case Management (not
limited to networking, home visitations,
assessment, treatment planning)

4.¢c. Social Case Study Report for persons
with disabilities

4. d. Social Work Counseling

4e. Family Counseling (theories,
perspective, skills etc.)

4 f. Healing and Recaovery Intervention

4.g. Para Legal Training/Court Protocol

4. h. Seminar on Criminal Justice System
and procedural filing of case

4.i. Orientation on Medico-Legal Protocol

4. Training/ Seminar / Orientation on
Related Laws/ Policies

- Orientation on RA 7277 and RA 9442: |
Magna Carta for Disabled Persons,
Batas Pambansa Blg. 344
(Accessibility Law), Republic Act 6759
(White Cane Act) and International
Labour Organization (ILO) Convention
No. 159 Vocational Rehabilitation of |
Persons With Disability

- Others i

5. Indigenous Peoples

5a. Social Workers roles in handiing.
Indigenous Peoples

5.b. Social Work Case Management (not
limited to networking, home 1.|ri5ita|tir:rns,i
assessment, treatment planning)

5.c. Social Case Study Report for persons |
with disabilities |

|
5.d. Social Work Counseling |

5e. Family  Counseling (theories, |
perspective, skills etc.) |
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| - Remarks

i (Indicate the year when was
| Variables/indicators Y N NA attended, presented

| documents, other
observations/findings)

5f Basic psycho-social counseling for
Indigenous Peoples and their families

5.q Healing and Recovery Intervention

5.h. Para Legal Training/Court Protocol

and procedural filing of case

5.i Seminar on Criminal Justice System | | _'1|"_
|
5.j. Orientation on Medico-Legal Protocol |
!

5k. Training/ Seminar / Orientation on
Related Laws

- RA 8371 Indigenous Peoples Right's |
Act (IPRA) of 1997 ,
- Others [

B. Refresher Course

1. Trauma and crisis management (stress ‘
debriefing techniques)

2. Managing Court Cases for Social Workers . '|

3. Gender and development

4 Introduction to Family system therapy |

‘5. Marriage counseling |

_ Seminar on mativational addiction 1 '

. Creative art therapy

5
6
7. Therapeutic counseling - |
8
9

. Mental Health and Psychosocial Support | |
(MHPSS) |

10.Handling of children with disabilities

' 11. Intervention and treatment for recovery and
_healing of sexually abused children

12, Updates on newly enacted laws relative to
the care and protection of children, women,
youth, older persons, and children and
family

13. Rehabilitation of perpetrators :

' 14. Seminar workshop on strengthening
barangay justice system

PALGE 11 oF 42
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: (Indicate the year when was
Variables/Indicators Y N . NA attended, presented
' documents, other
| observations/findings)
15. Mediation a
"16. Understanding children in Conflict with the f
Law ;
' 17. Understanding and preventing child abuse !
and neglect |
18. Others
|
|
. Special Training, Seminar, and/or Driantaligg -
Remarks
Variables/Indicators Y N | NA | (date when attended, other
| ! observations/findings)
1. Children '

a.1 Alternative Parental Care

a.1.1. Orientation on documentation,
process, and procedures on local adoption

a.1.2 Orientation on documentation,
| process, and procedures on international
adoption

a.1.3 Orientation on Guide for Media
Practitioners on the Reporting and Coverage |
of Cases Involving Children

a. 1.4, Others

'a.2 Abuse, Neglect, Abandoned, and |
| Exploitation

a.2.1. Training on Forensic Social Work and
Social Case Study Report

a.2.2 Training to act as Guardian Ad Litem
(GAL) or support person who will accompany
child to court in the absence of
parents/guardians.

a.2.3 Trained to arrange protective custody
for a child and other disadvantage/survivor
client/s
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Variables/indicators Y N ‘ NA

Remarks

(date when attended, other
observations/findings)

a.2.4 Trained to file protection or provisional
orders

a.2.5 Orientation on Protocol for Case
Management of Child Victims of Abuse,
MNeglect, and Exploitation

"~ a.2.6 Orientation on filing for DOJ Victim

Sec. 3

I
compensation assistance under RA 7309 |
i
|
|

a.2.7 Training on protocols of conducting
rescue operations and placing children under '
protective custody

a.2.8 Training on protocols of Online Sexual
Abuse and Exploitation of Children (OSAEC)

" a2.9 Orientation on Guide for Media
Practitioners on the Reporting and Coverage
of Cases Involving Children

a.2.10. Others

a.3. Children in Conflict with the Law (CICL) .

a3.1 Training on Integrated Care
Management Protocol for Handling CICL and
Children at Risk (CAR) (preferably conducted
by JUWC staff) ,

a.3.2 Training on Handling Cases of Children
at Risk and Children in Conflict with Law

233 Orientation on Guide for Media
Practitioners on the Reporting and Coverage ,
of Cases Involving Children ]

a.3.4. Training to act as Guardian Ad Litem
(GAL) or support person who will accompany |
child to court in the absence of |
parents/guardians.

a.3.5. Others i

2. Women in Crisis
|

1. Training on Women Empowerment |
through Skills and Capabilities
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Variables/indicators

Remarks

(date when attended, other
observations/findings)

2. Trained to file protection or provisional
orders

3. Orientation on RA 10354 The Responsible
Parenthood and Reproductive Health Act
of 2012

4. Orientation on RA 7182 Women in |

5. Seminar/Orientation on UN Convention on
the Elimination of All Forms of |
Discrimination Against Women (CEDAW)

6. Seminar on Fundamentals of Gender
Mainstreaming

7. Others

:3. Persons with Disabilities

1. Basic skills on sign language

!_.

2. Orientation on Helping Process and
Interventions for PWDs and their families |

services for PWDs |
4. Seminar/Orientation on UN Convention on |
the Rights of PWDs (CRPD)
5. Others

3. Orientation on mandated programs andl

‘4. Older/Elder Persons

1. Orientation on Social Work with the |
Elderly and Adulthood and Aging

2. Orientation on mandated special benefits |
for Senior Citizens

3. Orientation/training on Geriatric Care

4. Orientation on UN Principles for Older
Persons

5. Others

5. Indigenous Peoples

1. Orientation on programs and services for
Indigenous Peoples

2. Orientation on the Indigenous and Tribunal
Peoples Convention 1989 I

3. Orientation on UN Declaration on the
Rights of Indigenous Peoples
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Variables/Indicators

Remarks

(date when attended, other

| | observations/findings)

4. Others

Iv. Knowledge
Social Workers must achieve the following passing points depending on the handled

clientele.
Meods - |on, $oaea 0 | AN s '
Variables / Improvement Good Proficient Points/
Indicators 3) | ) Sikire
(2)
A. Children '
|
a.1 Alternative . . i
| Parental Care New Applicant: 15 pts. and above Renewal: 18 pts. and above

Rights-based and | Can identify rights-

| client-centered

| based and client-

Can identify and  Can identify, briefly
briefly explain the | explain the

| intervention centered importance/meanin | importance/meaning
approach | intervention g of rights-based and applied the
| approach (ex. | and client-centered | knowledge on case
| individuality, intervention | management as
independence, approach. (ex. | reflected on client
i privacy, partnership, | individuality, | recordings e.q.
choice, dignity, | independence, | progress notes, social
respect, rights, | privacy, | case study reports,
- equality and | partnership, - multi-disciplinary
| diversity, choice, dignity, | meetings/conference.
| participation and | respect, rights, | (ex. individuality,
inclusion,  equality | equality and | independence,
' and non- | diversity, | privacy, partnership,
| discrimination etc.) participation  and | choice, dignity,
inclusion, equality ! respect, rights,
and non- | equality and diversity,
discrimination etc.) | participation and
| inclusion, equality and
non-discrimination
! etc.)
| | |
| Knowledge on | Could recall and cite | Could recall and | Could enumerate and

children’s rights

| and welfare

at least three (3)
basic children's

- rights and briefly
define welfare in the
context of children.

| cite ten (10) children's
rights, able to briefly
define welfare in the
context of children

' and applies and

| reflect such on its

enumerate 5
children's rights
and able to briefly
define welfare in
the context of

PAGE 15 of 41
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(ex. right to be born
well

right to a wholesome |
family life

right to be raised
well and become
contributing
members of society

right to basic needs,

right to access what
they need to have a
good life

right to education.

right to play and
- enjoy their youth

right to be protected
from danger

right to live in a
productive
environment

right to be cared for
in the absence of
their parent or
guardian

the right to good
governance

| right to freedom and

LRSS B -

REV i

M2

children. (ex. right | documentations. (ex.

' to be born well

right to a
wholesome family
life

right to be raised
well and become
contributing
members of
society

right to basic
needs.

right to access
what they need to
have a good life

right to education.

right to play and
enjoy their youth

right to be
protected from
danger

right to live in a
productive
environment

right to be cared
for in the absence
of their parent or
guardian

| right to a wholesome

right to be born well

family life

right to be raised well
and become
contributing members
of society

right to basic needs.

right to access what
they need to have a
| good life

| right to education.

| right to play and enjoy
their youth

right to be protected
| from danger

right to live in a
| productive
environment

right to be cared for in
' the absence of their
| parent or guardian

| the right to good
governance

right to freedom and
peace etc.)

peace etc.) the right to good
governance [
right to freedom
and peace etc.)
|
Knowledge on | Can identify | Can identify, uses | Can identiﬁ; Edﬁsi
children growth | diagnostic diagnostic diagnostic
and development | assessment to | assessment and | assessment, list the
and acquire knowledge lists the observed | changes in behavior
characteristics of | and understanding of | and noticed | as observed and
age group the child's behavior | changes of | noticed and records
based on his/her | behavior of a child | such on the child's |
growth and to better acquire | progress reports and |
development and per | knowledge and | social case study
age group | understanding. | report.  (e.g.  Erick
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characteristics (ex. | (e.g. Erick
Erick Erickson; | Erickson; Sigmund
Sigmund Freud's | Freud's Theory)

Theory)

Erickson;,  Sigmund
Freud's Theory)

Knowledge on
relative
laws/policies on
alternative
parenting and
child placement

Can cite least 2| Can cite and at
related laws/policies | least 4 related
on alternative | laws/policies  on
parenting and child | alternative

placement (ex. PD | parenting and child
603, RA 8552, RA | placement and able

8043, RAS523, | to briefly state its
RA10165) importance to
| current cases

| handled. (e.g. PD
| B03, RA 8552, RA
| 8043, RAG523,

Can cite least 5
related laws on
alternative

laws/palicies and child
placement, able to
briefly state and
explain its importance
to current cases
handled and applies
such and reflected
through case
recordings. (e.g. PD
603, RA 8552, RA

Knowledge on
Psychosocial and
other helping
interventions per
clientele handled

‘ RA10165)

|
Is aware of the!ls knowledgeabile,
psychosocial and | can identify, and
other helping | describe the
interventions to | psychosocial and
some of his/her | other helping
clients Social Case | interventions in all
Study report | his/her clients’

documentation

reports like

progress notes,
Social Case Study
report etc.

a2 Abuse,
Neglect,
Abandoned, and
Exploitation

New Applicant: 24 pts. and above

8043, RA9523,
RA10165)

Has comprehensive
knowledge, can |
identify, describe, and
correlate the
psychosocial and
other helping

interventions to all
his/her clients’ current
situation and records
such on the client's
documentation
reports like progress
notes, Social Case
Study report etc.

Renewal: 28 pts. and above

Rights-based and
client-centered
intervention
approach

Can identify rights- | Can identify and
based and client- | briefly explain the
centered | importance/meanin
intervention g of rights-based
approach (ex. | and client-centered
individuality, intervention
independence, approach. (e.g.
privacy, partnership. | individuality,
choice, dignity, | independence,
respect, rights, | privacy, -

Can identify, briefly
explain the
importance/meaning

and applied the
knowledge on case

management as
reflected on client
recordings eq.

progress notes, social
case study reports,

PAGE 17 of 42

DEWD [ (CLUSTER NAME/ FIELD OFFICE N0 | (OFFHCE NANE)




DSHVOD-SH-CGF- | RET'IN ma

equality and | partnership, | multi-disciplinary

diversity, choice, dignity, meetings/conference.

participation and | respect, rights, | (e.g. individuality,
inclusion,  equality | equality and | independence,

and non- | diversity, privacy, partnership,

discrimination etc.) participation and | choice, dignity,

inclusion, equality | respect, rights,

and non- | equality and diversity,

discrimination etc.) | participation and

inclusion, equality and

| non-discrimination
i etc.)

Knowledge on | Is familiar on DOJ's | Is knowledgeable | Has comprehensive
protocol on the | protocol for case | on DOJ's protocol | knowledge on DOJ's

rescue and | management of | for case | protocol for case
protection of | Child victims of | management of | management of Child
clients Abuse, Neglect, and | Child wvictims of | victims of Abuse,
Exploitation. Abuse, Meglect, | Neglect, and
and  Exploitation | Exploitation, have
and have an actual | actual experiences in
exposure / | conducting rescue
experience on | operation, and
rescue operation | reflected such on
clients’
documentations  like
progress notes,
rescue operation

report, Social Case
Study Report etc.

: Knowledge  on | Is somewhat familiar | Has knowledge, | Is knu;ﬂédgeabke on |
' the process of and read materials | familiar on the |the process, have
fiing cases in | on how to file cases | processes of filing | actually filed cases in

court in court cases in court and | court and religiously
have actually filed | documents the
cases in court interventions in the

' client's  recordings

'such as progress
notes, Social Case
Study Report etc.

Knowledge on|Is aware of the|ls knowledgeable, Has comprehensive |

Psychosocial and | psychosocial and | can identify, and  knowledge, can
other helping | other helping | describe the ! identify, describe, and
interventions per | interventions to | psychosocial and | correlate the
clientele handled | some of his/her | other helping | psychosocial and
clients Social Case | interventions in all | other helping

Study report his/her clients' | interventions to all

documentation | his/her clients’ current

FAGE 14af42
BEWD | (CLUSTER SAME / FIELD OFFICE NOv) | §OFFICE 54 E)




P E Y B

REV W

reports like | situation and records
progress notes, | such on the client's

Social Case Study | documentation
report efc. reports like progress
| notes, Social Case

Study report etc.
Knowledge on|ls aware of the Is knowledgeable, | Has comprehensive
psychosocial and | psychosocial and | can identify, and ' knowledge, can
other helping | other helping | describe the | identify, describe, and
interventions | interventions to | psychosocial and | correlate the
involving the | some of his/her | other helping | psychosocial and
child's family clients Social Case | interventions in all | other helping
Study report his/her clients’ | interventions to all
| documentation his/her clients’ current
reports like ' situation and records
progress notes,  such on the client's

Social Case Study  documentation
report etc. reports like progress
notes, Social Case

- Study report etc.
Knowledge on | Could recall and cite | Could recalland | Could enumerate and
children's rights | at least three (3) enumerate eight cite ten (10) children's

and welfare basic children's (8) children's rights | rights, able to briefly

rights and briefly
define/describe
welfare in the
context of children.
{(e.g. right to be born
well

right to a wholesome
family life

right to be raised
well and become
contributing
members of society

right to basic needs.

right to access what
they need to have a
goaod life

right to education.

right to play and
enjoy their youth

| welfare in the

| contributing

| have a good life

and able to briefly
define/describe

context of children.
(e.g. right to be
born well

rightto a
wholesome family
life

right to be raised
well and become

members of
society

right to basic
needs,

right to access
what they need to

right to education.

| applies and reflect

define/describe
welfare in the context
of children and

such on its
documentations. (e.g.
right to be born well

right to a wholesome
family life

right to be raised well |
and become |
contributing members
of society

right to basic needs.

right to access what
they need to havea |
good life !

right to education.

right to play and enjoy |
their youth
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right to be protected
from danger

right to live in a
productive
environment

right to be cared for
in the absence of
their parent or
guardian

the right to good
governance

right to freedom and

right to play and
enjoy their youth

right to be
protected from
danger

right to live in a
productive
environment

right to be cared
for in the absence
of their parent or
guardian

REV 00

20022

"right to be protected
from danger

rightto live in a
productive
environment

right to be cared for in
the absence of their
parent or guardian

the right to good
governance

right to freedom and
peace etc.)

peace etc.) the right to good
governance
| right to freedom
and peace etc.)
7 Knowledge on | Can identify | Can identify, uses | Can identify and uses |
children growth | diagnostic | diagnostic diagnostic
and development | assessment to | assessment and | assessment, list the
and acquire knowledge | lists the observed | changes in behavior
characteristics of | and understanding of | and noticed | as observed and
age group the child's behavior changes of | noticed and records
based on histher | behavior of a child | such on the child's
growth and | to better acquire | progress reports and
development and per | knowledge and | social case study
age group | understanding. report. (e.g. Erick
characteristics (e.g.. | (e.g. Erick | Erickson;  Sigmund
Erick Erickson; | Erickson; Sigmund | Freud's Theory)
Sigmund Freud's | Freud's Theory)
Theory)

'8 | Knowledge
relative
abuse,

abandonment,
and exploitation

on

laws/policies on
neglect,

Cited 1 related law
on abuse, neglect,
abandonment, and
exploitation (e.g. PD
603, RA 7610, RA
9262, RA 9208, RA
10175 etc.)

PAGE 20 ol 41

Can cite at least 2
related laws on
abuse, neglect,
abandonment, and
exploitation and
able to  briefly
explain/describe its
impaortance to
current cases

603, RA 7610, RA
| 9262, RA 9208, RA
10175 etc)

handled. (e.g. F‘D|

Can cite at least 4

related laws on
abuse, neglect,
abandonment, and
| exploitation, able to
| briefly

explain/describe  its

importance to current
cases handled and
applies such and
reflected through case
recordings. (e.g.PD
603, RA 7610, RA
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9262, RA 9208, RA

10175 etc.) |

a.3 CICL New Applicant: 30 pts. and above Renewal: 35 pts. and above
| Escorting ! | Have an overview on | Have an | Have understanding |
Assisting of | how to escort and  understanding and | and knowledge and
clients to court | assist CICL to court | knowledge and | have
hearings and | hearings and other | have | escorted/assisted
other court | court-related escorted/assisted | CICL in court and
proceedings proceedings. CICL in court, | ensure its recordings
in the clients’ progress
notes and Social
Case Study Report.
Knowledge  on | Is somewhat familiar | Has  knowledge, | Is knowledgeable on
the process of | and read materials familiar on the the process, have
filing cases in | on how to file cases | processes of filing | filed cases in court
court in court | cases in court and | and religiously
| have filed cases in | documents the
court interventions in the
client's recordings
| such as progress
' notes, Social Case
Study Report etc.
Rights-based and | Can identify rights- | Can identify and | Can identify, briefly
client-centered based and client- | briefly explain the | explain the
intervention centered importance/meanin | importance/meaning
approach intervention ‘g of rights-based | and applied the |
approach (e.g. | and client-centered | knowledge on case |
individuality, intervention | management as
independence, approach. (e.g. | reflected on client
privacy, partnership, |ir‘r::|ividualit',r. recordings e.g.
choice, dignity, | independence, progress notes, social
respect, rights, | privacy, case study reports,
equality and | partnership. multi-disciplinary
diversity, | choice, dignity, = meetings/conference.
participation and | respect, rights, | (e.g. individuality,
inclusion,  equality = equality and | independence,
and non- | diversity, privacy, partnership,
discrimination etc.) participation and | choice, dignity,
inclusion, equality | respect, rights, |
and non- | equality and diversity,
| discrimination etc.) | participation and
! inclusion, equality and
| non-discrimination
i etc.)
Knowledge on|ls aware of the |ls knowledgeable, | Has comprehensive
Psychosocial and | psychosocial  and | can identify, and | knowledge, can |
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other  helping | other helping | describe the | identify, describe, and |
interventions per | interventions to | psychosocial and ! correlate the |
clientele handled | some of histher | other helping | psychosocial and
clients Social Case  interventions in all | other helping
Study report his/her clients’ | interventions to all |
documentation his/her clients’ current
reports like | situation and records
progress notes, | such on the client's
Social Case Study | documentation
report etc. | reports like progress
notes, Social Case
Study report etc.
Knowledge on|Is aware of the|ls knowledgeable, Has comprehensive |
psychosocial and | psychosocial  and | can identify, and | knowledge, can
other helping | other helping | describe the | identify, describe, and
interventions interventions to | psychosocial and | correlate the
involving the | some of his/her | other helping | psychosocial and |
child's family | clients Social Case | interventions in all | other helping
Study report his/her clients' | interventions to all |
documentation | his/her clients’ current
|reports like | situation and records
progress notes, | such on the client's
| Social Case Study | documentation |
! report etc. reports like progress |
l notes, Social Case
| Study report etc.
Knowledge on | Could recall and cite | Could recall and Could cite ten (10)
children’s rights | at least three (3) enumerate eight children’s rights, able
and welfare basic children's ' (8) children's rights | to briefly define/

rights and briefly
define/describe
welfare in the
context of children.
(e.g. right to be born

' and able to briefly
define/describe
welfare in the
context of children.
(e.g. right to be

well | born well

right to a wholesome | right to a

family life wholesome family
lite

right to be raised
well and become
contributing
members of society

right to be raised
well and become
contributing
members of
society

right to basic needs.

: describe welfare in
the context of children |

and applies and
reflect such on its
documentations. (e.g.
right to be born well

right to a wholesome
family life

right to be raised well |
and become
contributing members
of society

right to basic needs.
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right to access what
they need to have a
good life

right to education.

right to play and
enjoy their youth

right to be protected
from danger

right to live in a
productive
environment

right to be cared for
in the absence of
their parent or
guardian

the right to good
governance

right to freedom and
peace efc.)
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| right to basic

needs.

right to access
what they need to
have a good life

right to education.

right to play and
enjoy their youth

right to be
protected from
danger

right to live in a
productive
environment

right to be cared
for in the absence
of their parent or
guardian

the right to good
governance

right to freedom
and peace etc.)

I| right to access what

they need to have a
good life

right to education.

right to play and enjoy
their youth

right to be protected
from danger

right to live in a
praductive
environment

right to be cared for in
the absence of their
parent or guardian

the right to good
governance

right to freedom and
peace efc.)

| Knowledge on
children  growth
and development
and
characteristics of |
age group

Can

diagnostic
assessment to
acquire  knowledge
and understanding of
the child's behavior
based on his/her
growth and
development and per
age group
characteristics (e.g.
can at least cite 2
Erick Erickson's
psychosocial stage
of development:
Trust wvs Mistrust:
Autonomy VS,
Shame and Doubt,
Initiative vs. Guilt,
Industry VS,
Inferiority, Identity vs |
Role

identify

Can identify, uses
diagnostic
assessment and
lists the observed
and noticed
changes of
behavior of a child
to better acquire
knowledge and
understanding.

(e.g. can at Ieast|

cite 4 Erick
Erickson's

psychosocial stage
of development:
Trust vs Mistrust,
Autonomy Vs,
Shame and Doubt,
Initiative vs. Guilt,
Industry VS,
Inferiority, Identity

Confusion, | vs Role Confusion, | generativity

Can identify and uses
diagnostic

assessment, list the
changes in behavior
as observed and
noticed and records
such on the child's
progress reports and
social case study
report. (e.g. can at
least cite 6 Erick
| Enckson's

| psychosocial stage of
| development: Trust vs
- Mistrust,  Autonomy
vs. Shame and Doubt,
Initiative  vs.  Guilt,
Industry vs. Inferiority,
Identity vs  Role
' Confusion, Intimacy
| V8. Isolation,
VS,
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Intimacy vs. | Intimacy vs. | Stagnation, and
Isolation, | Isolation, I Integrity vs Despair;
generativity vs. | generativity vs. | Sigmund Freud's
Stagnation, and Stagnation, and  theory)
Integrity vs Despair; | Integrity Vs |
Sigmund Freud's | Despair, Sigmund

| Theory) Freud's Theory)

8 Knowledge on|Is aware of related | Is aware of and can | Has knowledge of and
related laws and /or protocol | briefly ' can briefly
laws/protocols/po | on CICL (e.g. | explain/describe at | explain/describe  at
licies on CICL | RAS9344, RA 10630, | least 1 related laws | least related laws

handling cases of | and/or protocol on  andl/or protocol on
| CAR and CICL | CICL (e.g. RA9344,  CICL (e.g. RA9344,
Integrated Care | RA 10630, RA 10630, handling
Management handling cases of cases of CAR and
| Protocol for handling | CAR  and CICL | CICL Integrated Care
| CICL and CAR etc.) | Integrated Care Management Protocol
Management for handling CICL and
| Protocol for | CAR etc.)
| handling CICL and
l CAR etc.)

'9 | Use of DSWD | Has knowledge on | Has  knowledge Has knowledge and
Self-Instruction the discernment tool | and uses the | uses the discernment
Manual for Social | discernment tool to | tool accurately and
Workers in just some of the  consistently to all the
Assessing GICL cases | CICL cases handled.
Discernment for handled, |
cicL -

10 | Independent Has idea on what | Knows about | Knows about
living independent  living | independent living | independent living

program but have program and have | program, have |
not assisted or  matched/identified | matched/identified at |
recommended any at least 2 clients ' least 3 clients
client yet, - providing them with | providing them with
appropriate | appropriate
| program/training | program/training
| based on client's  based on client's |
existing existing knowledge,
knowledge, skills | skills and abilities and
| and abilities. regularly monitors and
documents their
‘ | progress.
! .
| B. Women in MNew Applicant: 27 pts. and above Renewal: 32 pts. and above
Crisis
"1 | Rights-basedand | Can identify rights- [ Can identify and|Can identify, briefly |

client-centered

based and client- | briefly explain the
centered impaortance/meanin

explain the |
| importance/meaning
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intervention | intervention | g of rights-based | and applied the
approach approach (e.g | and client-centered ' knowledge on case
individuality, intervention . management as
independence, approach. (e.g. 'reflected on client
privacy, partnership, | individuality, | recordings e.g.
choice, dignity, | independence, progress notes, social
respect, rights, | privacy, case study reports,
equality and | partnership, multi-disciplinary
diversity, choice, dignity, | meetings/conference.
participation and | respect, rights, | (e.q. individuality,
inclusion,  equality | equality and | independence,
and non- | diversity, privacy, partnership,
discrimination etc.) participation  and | choice, dignity,
inclusion, equality | respect, rights,
and non- | equality and diversity,
discrimination etc.) | participation and
inclusion, equality and
non-discrimination
| etc.)
Knowledge on | Is familiar with the | Is knowledgeable | Has comprehensive
protocol on the | protocol of | and have an actual | knowledge, have
rescue and | conducting rescue | exposure { | actual experiences in
iprmtedian of | operations. experience on | conducting rescue
' clients rescue operation operation, and
! reflected such on
clients’
documentations like
progress notes,
rescue operation
| | report, Social Case
Study Report etc.
Knowledge “on | Is somewhat familiar | Has knowledge, | Is knowledgeable on
the process of and read materials | familiar on the | the process, have
fiing cases in | on how to file cases | processes of filing | filed cases in court
| court in court cases in court and | and religiously
' have filed cases in | documents the
| court interventions in the
 client's recordings
such as progress
i notes, Social Case
Study Report etc.
Knowledge on|ls aware of the|ls knowledgeable, | Has comprehensive
Psychosocial and | psychosocial and | can identify, and 'i knowledge, can
other helping | other helping | describe the | identify, describe, and
interventions per | interventions to | psychosocial and | correlate the
clientele handled  some of his/her | other helping | psychosocial and
| interventions in all | other helping
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| clients Social Case | his/her clients' | interventions to all
Study report documentation his/her clients’ current
reports like | situation and records |
progress notes, | such on the client’s |
Social Case Study | documentation |
report etc. reports like progress |
notes, Social Case |
Study report etc. i
|
i
Knowledge on|Is aware of the Is knowledgeable, | Has comprehensive |
psychosocial and | psychosocial and | can identify, and | knowledge, can
other helping | other helping = describe the | identify, describe, and
interventions interventions to | psychosocial and | correlate the
involving the | some of his/her other helping | psychosocial and |
child's family clients Social Case | interventions in all | other helping
Study report his/her clients’ | interventions to all
documentation his/her clients’ current
reports like | situation and records
| progress notes, | such on the client's
Sccial Case Study | documentation
report etc. reports like progress
| notes, Social Case
| Study report etc.
Knowledge on | Can cite at least Can provide at| Could cite eight _{B} S
women in crisis' | three (3) basic rights  least five (5) or | rights, able to briefly

rights and welfare

and welfare and
define it in
context of women in
crisis. (eg. UN

Women's Rights:

right to nationality, |

right to information
about sexual and
repraoductive health,
access to services
and medicines, right
to a safe and healthy

pregnancy, consent, |

right to adequate
standard living, food,
water, and
sanitation, right to
decent work and
social security, in
conflicts and crises
etc)

the |

more basic rights
and welfare and
define it in the
context of women
in crisis. (e.g. UN
Women's Rights:
right to naticnality,
right to information
about sexual and
reproductive

health, access to
services and
medicines, right to
a safe and healthy
pregnancy, |
consent, right to |
adequate standard |
living, food, water,
and sanitation, right
to decent work and
social security, inl

define welfare in the
context of wormen and
applies and reflect
such on its
documentations. (e.g.
UN Women's Rights:
right to nationality,
right to information
about sexual and
reproductive  health,
access to services
and medicines, right
to a safe and healthy
pregnancy, consent,
right to adequate
standard living, food,
water, and sanitation,
right to decent work
and social security, in
conflicts and crises
etc)
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7 Knowledge on
women in crisis’
psychosocial
needs

| Somewhat

| conflicts and crises
etc.)

understands the
psychosocial needs
of women in crisis
(e.g. Meeting basic
needs,

inclusion/acceptanc
e from family/society,
hopeful, filling social

role &
responsibilities,
security, protection
etc.)

'Understands ~ well | Knowledgeable,

and able  to | understands and
describe the | describes well the
psychosocial | psychosocial needs of
needs of women in | women in crisis while
crisis reflecting | addressing it as
such in cases | reflected in all the
documentations clients’

(e.g. Meeting basic | documentations. (e.g.

needs, - Meeting basic needs,
inclusion/acceptan  inclusion/acceptance
ce from | from  family/society,
family/society, | hopeful, filling social
hopeful, filling | role & responsibilities,
social role & | security, protection

responsibilities,
security, protection

etc.)
|
I
i

B Knowledge on
related
laws/policies on

WOomen in crisis

9 | Knowledge on
Reproductive
Health

Is aware of at least 1
related law/policies
on women in crisis.
(e.q. RAS262,
RAB972, RAS710,
RAQ208,  RAB353,
EO 209, RA11313,
RA 10354, RA 7877,
RA 7192 RA11210
etc.)

Has available and |

accessible
information materials
on reproductive
health and

EO 209, RA11313, | RA11313, RA 10354,

etc.)

Is familiar with and | Has knowledge of and |
can briefly | can briefly
explain/describe at | explain/describe  at
least 2 related | least 3 related
laws/policies  on | laws/paolicies on
women in  crisis. | women in crisis. (2.0.
(e.g. RA9262, | RA9262, RABS72,
RAB972, RA9710, | RAS710, RA9208,
RAS9208, RAB8353, RA8353, EO 209,

RA 10354, RA | RA 7877, RA 71982
7877, RA 7192 | RA11210etc)
RA11210 etc.)

' Has available and | Has available and
accessible i accessible
information information materials
materials on | on reproductive
! reproductive health | health, able to cite
and can  cite | examples of
examples of | reproductive  health

reproductive health | concerns of women
concerns of | and able to conduct
! women. counseling sessions
" about such to clients,
| group or individual,
' twice a month.
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I Older
Persons/
Elderly

New Applicant: 27 pts. and above

Renewal: 32 pts. and above

Rights-based and | Can identify rights- | Can identify and [ Can identify, briefly
client-centered based and client- | briefly explain the | explain the
intervention centered importance/meanin | importance/meaning
approach intervention g of rights-based | and applied the |
approach (e.g. | and client-centered | knowledge on case
individuality, intervention management as |
independence, approach. (e.g. | reflected on client |
privacy, partnership, | individuality, recordings eq. |
choice, dignity, | independence, progress notes, social
respect, rights, | privacy, case study reports,
equality and | partnership, multi-disciplinary
diversity, choice, dignity, | meetings/conference.
participation and | respect, rights, | (e.g. individuality, |
inclusion,  equality | equality and | independence,
and non- | diversity, privacy, partnership,
discrimination etc.) participation  and | choice, dignity,|
inclusion, equality | respect, rights,
| and non- | equality and diversity,
discrimination etc.) | participation and |
inclusion, equality and |
non-discrimination |
ete.)
Knowledge on |Is familiar with the | Is knowledgeable | Has comprehensive
protocol on the | protocol of | and have an actual | knowledge, have
rescue and | conducting rescue | exposure / | actual experiences in |
protection of | operations. experience on | conducting rescue
clients rescue operation operation, and
reflected such on
clients’
documentations like
progress notes,
rescue operation
report, Social Case
Study Report etc.
Knowledge on | Is somewhat familiar | Has  knowledge, | Is knowledgeable on
the process of | and read materials | familiar on the | the process, have
fiing cases in | on how to file cases | processes of filing | actually filed cases in
court in court cases in court and | court and religiously

have actually filed
cases in court

the
the
recordings
such as progress
notes, Social Case
Study Report etc.

documents
interventions in
client's
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Knowledge on|ls aware of the|ls knowledgeable, | Has comprehensive
Psychosocial and | psychosocial and | can identify, and | knowledge, can
other helping | other helping | describe the | identify, describe, and
interventions per | interventions as | psychosocial and | correlate the
clientele handled | reflected to some of | other helping | psychosocial and
his/her clients Sccial | interventions in all | other helping |
Case Study report his/her clients’ | interventions to all
documentation his/her clients’ current
reports like | situation and records
progress notes, | such on the client's

Social Case Study | documentation
report etc. reports like prngress‘
notes, Social Case

Study report etc.

Knowledge on|ls aware of the | |s knowledgeable | Has comprehensive
psychosocial and | psychosocial and | can identify, and | knowledge, can
other helping | other helping | describe the | identify, describe, and |
interventions interventions as | psychosocial and | correlate the;
involving the | reflected to some of | other helping | psychosocial and
client/s' family his/her clients Social | interventions in all | other helping
Case Study report his/her clients' | interventions to all
documentation his/her clients' current
reports like | situation and records |
progress  notes, | such on the client's |

Social Case Study
report etc.

Knowledge
older

persons/elderlies’
rights and welfare

an

Can cite at least 2
basic rnights and
welfare and
define/describe it in
the context of older
persons (e.g.. right to
suffrage, adequate
standard living,
health, participate in
the society etc.)

Knowledge
older
persons/elderlies’

on

Somewhat

understands the
psychosocial needs
of older persons (e.q.

Can cite at least 3
basic rights and
welfare and
define/describe it in
the context of alder
persons (e.g. right

documentation
reports like progress
notes, Social Case
Study report etc.

Could cite 5 rights,
able to briefly
define/describe
welfare in the context

| of women and applies

| and reflect such on its

to suffrage, | documentations. clder
adequate standard | persons (e.g. right to
iiving, health, | suffrage, adequate
participate in the | standard living,
society etc.) health, participate in

the society etc.)

‘Understands  well | Knowledgeable,
and able to | understands and
describe the | describes well the
| psychosocial | psychosocial needs of
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psychosocial Meeting basic | needs of older clder persons while
needs. needs, persons reflecting addressing it as
inclusionfacceptanc | such in  cases' | reflected in all the
e from family/society, | documentations ! clients’
hopeful, comfort to | (e.g. Meeting basic | documentations. (e.q.
live a healthy life | needs, Meeting basic needs,
without worries, | inclusion/acceptan | inclusion/acceptance
security, protection | ce from | from  family/society,
etc.) family/society, | hopeful, comfort to
hopeful, comfort to | live a healthy life
live a healthy life | without worries,
without  worries, ‘ security,  protection
security, protection | etc.)
etc.) |
Knowledge on | Has heard of | Is familiar with the | Is knowledgeable with

geriatric care and

geriatric care and

geriatric care and | the geriatric care and

needs needs of older/elder | needs of | needs of older/elder
persons older/elder persons i persons putting it into
| practice as reflected
in the documentations
of the client/s like
| SCSR, progress

| notes.
Knowledge  on | Is aware of at least 1 | |s aware of and can | Is knowledgeable of
related related law/policy on | briefly and can briefly
laws/policy on | older explain/describe at | explain/describe  at
older persons/eiderly. least 2 related | least 3 related
persons/elderly (e.g. National Policy | laws/policies  on | laws/palicies on older
on the Health and | older | persons/elderly (e.g.
Wellness of Senior | persons/elderly ' National Policy on the
Citizens,  National | (e.g. National | Health and Wellness
Policy on Palliative | Policy on the | of Senior Citizens,
and Hospice Care in | Health and | National Policy on

the Phils., RA 7432
RA 9257 and RA
9954 Expanded
Senior Citizens Act
of 201, RA 7432 or
Senior Citizens Act
of 1991, RA 10911

Ant-Age
Discrimination Act of
2016, RA 10866

Centenarians Act of
2016, TA 10645 An
Act Providing for the
Mandatory

PhilHealth Coverage

Wellness of Senior
Citizens, National
Policy on Palliative
and Hospice Care
in the Phils., RA |
7432 RA 9257 and
RA 9984 Expanded
Senior Citizens Act
of 201, RA 7432 or
Senior Citizens Act
of 1991, RA 10911
Ant-Age !
Discrimination Act |
of 2016, RA 10866
Centenarians Act
of 2016, TA 10645
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Palliative and Hospice
Care in the Phils., RA
7432, RA 9257 and
RA 9994 Expanded
Senior Citizens Act of
201. RA 7432 or
Senior Citizens Act of
1991, RA 10911 Ant-
Age  Discrimination
Act of 2016, RA 10866
Centenarians Act of
20168, TA 10845 An
Act Providing for the
Mandatory PhilHealth
Coverage for  All
Senior Citizens etc.)
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for Al Senior | An Act Providing |
Citizens etc) for the Mandatory
| PhilHealth
Coverage for All |
' Senior Citizens etc)
D. Persons with New Applicant: 27 pts. and above  Renewal: 32 pts. and above
Disabilities
Rights-based and | Can identify rights- | Can identify and | Can identify, briefly
client-centered based and client- | briefly explain the  explain the
intervention centered importance/meanin | importance/meaning
approach | intervention g of rights-based | and applied the
approach (e.g. | and client-centered | knowledge on case
| individuality, intervention management as
independence, approach. (e.g. | reflected on client
privacy, partnership, | individuality, recordings eq.
choice, dignity, | independence, progress notes, social
' respect, rights, | privacy, case study reports,
equality and | partnership, multi-disciplinary
| diversity, choice, dignity, | meetings/conference.
‘ participation and | respect, rights, | (e.g. individuality,
inclusion,  equality | equality and | independence,
' and non- | diversity, | privacy, partnership,
| discrimination etc.) participation and | choice, dignity,
inclusion, equality | respect, rights,
and non- | equality and diversity,
discrimination etc.) | participation and
" inclusion, equality and
. nen-discrimination
| etc.)
| Knowledge on | Is familiar with the [ Is knowledgeable | Has comprehensive
protocol on the | protocol of | and have an actual | knowledge, have
rescue and | conducting rescue | exposure { | actual experiences in
protection of | operations, experience on | conducting rescue
clients rescue operation ' operation, and
reflected such on
| clients’
documentations like
progress notes,
| rescue operation
report, Social Case
| Study Report etc.
5 |
Knowledge on | Is somewhat familiar Has  knowledge, I'ls knowledgeable on
the process of | and read materials | familiar on the the process, have
filing cases in | on how to file cases processes of filing | actually filed cases in
court in court cases in court and | court and religiously
have actually filed | documents the
cases in court fintawent'mns in the
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Knowledge

on

Psychosocial and

other
interventions

helping

per

clientele handled

the
and

'Is aware of
psychosocial

other helping
interventions as
reflected to some of
his/her clients Social

Case Study report

WIS R-(FF- REV (N} M22
| client's  recordings
such as progress
notes, Social Case

Study Report etc.

Is knowledgeable,

can identify, and
describe the
psychosocial and
other helping
interventions in all
his/her clients'
documentation

reporis like
progress notes,

Social Case Study
report etc.

Has comprehensive
knowledge, can
identify, describe, and
correlate the
psychosocial and
other helping
interventions to all

his/her clients' current
situation and records
|5uch on the client's
documentation
reports like progress
notes, Social Case
Study report etc.

PWDs' rights and

welfare

basic and

welfare and

. define/describe it in

| the context of PWDs.
(ex. IPRA Law)

rights

5 | Knowledge on|ls aware of the|ls knowledgeable, | Has comprehensive
psychosocial and | psychosocial and | can identify, and | knowledge, can
other helping | other helping | describe the | identify, describe, and
interventions interventions as | psychosocial and | correlate the
involving the | reflected to some of | other helping | psychosocial and
client/s’ family his/her clients Social | interventions in all | other helping

Case Study report his/her clients' | interventions to all
documentation his/her clients' current
reports like | situation and records
progress notes,  such on the client's
Social Case Study | documentation
report etc. reports like progress

notes, Social Case
Study report etc.
6 | Knowledge on | Can cite at least 2 | Can cite at least 3 | Can cite 5 or more

or more basic rights
and welfare and
define/describe in
the context of
PWDs and putting
it into practice. (ex.

IPRA Law)

basic and
welfare and
| define/describe it in
the context of PWDs
putting it into practice
as reflected in the
clients’

documentation like
i SCSR, progress
 notes etc. (ex. IPRA

rights

| Law)
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psychosocial
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Somewhat

understands the
psychosccial needs
of PWDs (eg
Meeting basic
needs,

inclusion/acceptanc

e from family/society,
hopeful, comfort to

live a healthy life
without worries,
security, protection
etc.)

Understands and | Knuﬁuladgeab!e,

able to desuribe the | understands and
psychosocial l describes the
' needs of PWDs | psychosocial needs of
reflecting such in ! PWDs while
cases' | addressing it as
documentations | reflected in all the

(e.g. Meeting basic | clients’

needs, documentations. (e.g.
inclusion/acceptan | Meeting basic needs,
ce from | inclusion/acceptance
family/society, ' from  family/society,
hopeful, comfort to | hopeful, comfort to
live a healthy life | live a healthy Ilife
without warries, | without worries,
security, protection | security,  protection
etc.) etc.)

'8 ‘ Knowledge

on
related
laws/policies on

| PWDs

|

"~ | E. Indigenous

| Peoples

Is aware of at least 1
related law/policies
on PWDs eqg
Fepublic Act No
7277 (Magna Carta
for Disabled
Persons), Batas
Pambansa Blg. 344
(Accessibility Law),
Republic Act 6759
(White Cane Act)
and ILO Convention
Mo. 159 (Vocational
Rehabilitation of
Persons With
Disability etc )

Is familiar with and
can briefly
explain/describe at

Has knowledge of and
can briefly
explain/describe  at
least 2 related | least 3 related
laws/policies  on ! laws/policies on
PWDs (e.g. | PWDs (e.g. Republic
Republic Act MNo | Act No 7277 (Magna
7277 (Magna Carta | Carta for Disabled
for Disabled | Persons), Batas
Persons), Batas | Pambansa Blg. 344
Pambansa Blg. 344 | (Accessibility Law),
(Accessibility Law), i Republic Act 6759
Republic Act 6759 | (White Cane Act) and

(White Cane Act) | ILO Convention No.
and ILO | 159 (Vocational
Convention No. | Rehabilitation of
159 (Vocational | Persons With
Rehabilitation  of | Disability etc )
Persons With ‘

Disability etc ) '

I

New Applicant: 27 pts. and above

Renewal: 32 pts. and

| Rights-based and |
client-centered
intervention
approach

Can identify rights-
based and client-
centered

intervention
approach (e.g.
individuality,
independence,
privacy, partnership,
| choice, dignity,
| respect, rights,

above

Can identify and | Can identify, briefly
briefly explain the | explain the
importance/meanin | impartance/meaning

g of rights-based and applied the
and client-centered | knowledge on case

intervention | management as
approach. (e.g. | reflected on client
individuality, recordings e.g.
independence, progress notes, social
_privacy, | case study reports,
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equality and
diversity,

participation and |
inclusion,  equality
and non-

discrimination etc.)

partnership, | multi-disciplinary

' choice, dignity, | meetings/conference.
respect, rights, (e.g. individuality,
equality and | independence,
diversity,  privacy, partnership,
participation  and | choice, dignity,
inclusion, equality | respect, rights,
and non- | equality and diversity,
discrimination etc.) | participation and

inclusion, equality and
| non-discrimination
etc.}

Knowledge

on |

Is familiar with the

Is knowledgeable | Has comprehensive |

protocol on the | protocol of | and have an actual | knowledge, have
rescue and  conducting rescue | exposure / | actual experiences in
protection of | operations. experience on | conducting rescue
clients rescue operation operation, and
reflected such on
clients’
documentations like
| progress notes,
rescue operation
report, Social Case
- Study Report etc.
Knowledge on | Is somewhat familiar | Has ~ knowledge, | Is knowledgeable on
the process of and read materials | familiar on the the process, have
filing cases in ! on how to file cases | processes of filing | actually filed cases in
court in court cases in court and | court and religiously
have actually filed | documents the
cases in court interventions in the
client's recordings
' such as progress
notes, Social Case
| Study Report etc.
Knowledge on|ls aware of the|ls knowledgeable, | Has c::-_rhprehens_iﬁ
Psychosocial and | psychosocial and | can identify, and | knowledge, can
other helping | other helping  describe the | identify, describe, and
interventions per | interventions as psychosocial and | correlate the
clientele handled | reflected to some of | other helping | psychosocial and
his/ner clients Social | interventions in all | other helping
Case Study report his/her clients’ | interventions to all
documentation his/her clients’ current
reports iike | situation and records
| progress notes, | such on the client's
| Social Case Study | documentation
lrepcrr't etc. reports like progress
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| notes, Social Case |

Study report etc.

iy

Knowledge on
psychosocial and
other helping
interventions
involving the
client/s’ family

|1s aware of the
| psychosocial  and
other helping
interventions as
reflected to some of
' his/her clients Social
| Case Study report

Is knowledgeable,

can identify, and
describe the
psychosocial and
other helping
interventions in all
his/her clients'
documentation

reports like
progress notes,
Social Case Study
report etc.

Has comprehensive
knowledge, can
identify, describe, and
correlate the
psychosocial and
other helping
interventions to all
hisfher clients' current
situation and records
such on the client's
documentation

reports like progress
notes, Social Case
Study report etc.

Kﬁnwledge on
the rights and
welfare of
Indigenous
Peoples (IPs)

Can cite at least 2
basic rights and
welfare and
define/describe it in
the context of IPs.

Knowledge on
IPs psychosocial
needs.

Somewhat

' understands the
| psychosocial needs
of IPs (e.g. Meeting
| basic needs,
" inclusion/acceptanc
e from family/society,
| hopeful, comfort to
live a healthy Ilife
without worries,
security, protection
etc.)

Can cite at least 3
or more basic rights
and welfare and
define/describe in
the context of IPs
and putting it into
practice

‘Can cite 5 or more
basic rights and
! welfare and
| define/describe it in
the context of IPs
putting it into practice
as reflected in the

clients’

documentation like

SCSR, progress

| notes etc. |
Understands well | Knowledgeable,
and able to | understands and |

describe the
psychosocial
needs of IPs
reflecting such in
cases’
documentations
(e.a. Meeting basic
needs,
inclusion/acceptan
ce from
family/society,

! hopeful, comfort to
|1ive a healthy life
without Worries,
security, protection
etc.)

| describes  well  the
| psychosocial needs of
IPs while addressing it
as reflected in all the
| clients’
documentations. (e.g.
Meeting basic needs,
| inclusion/acceptance
| from  family/society,
hopeful, comfort to
live a healthy Ilife
| without Worries,
. security,  protection
etc.)
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and

8 Knowledge on

Indigenous IPRA IPRA and applied i knowledgeable on the
Peoples Rights the knowledge into | IPRA and applied the

Act (IPRA) practice | knowledge into

| practice as reflected

l in its documentations

like SCSR, progress

| notes/reports etc. |

V. Attitude
Qualities Remarks

{significant observation/findings)

. Shows positive interest and objectivity in

assisting the client's needs and welfare

. Shows

readiness and confidence
representing/ escorting his/her client/s
during legal proceedings and other related
legal activities.

Emphatic; offers caring, understanding, and
empowerment; able to place themselves in
their client's “shoes” or relatable.

shows professionalism.

Patient: can handle frustrations in relation to
the case.

Objectively put client's best interest

Non-judgmental and non-discriminatory,
believes in the worth, capacity, and ability of
the client

Keeps and strictly observe confidentiality of |

the case within the client and

multidisciplinary team

|Q.

Comfortable to communicate with to help
client open/share his/her situation.

10.

Available on necessary and/or urgent
matters to attend to needed by his/her
client.

11.Conforms strictly to the ethics and values of

a Social Worker
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Social Workers must achieve the following passing points:

New Applicant= 42 pts and above

REV i

Renewal= 50 pts. and above

| e

1.Active listening

Can
respond/answer
the client

appropriately but
have not further

validated and
clarified the
concern.

| Can
respond/answer,
confirm and

validate the topic
at hand to his/her
client and other
professionals.

2.Critical thinking

Can express his
assessment and
observations but
have no plan of
action.

Can
express and put
into  appropriate
action/interventio
n the
assessment/obse
rvations made.

objectively |

Gives full attention,
respond/answers/addr
ess appropriate
concern effectively, can
recognize non-verbal
language and validated
and clarified the
concern.

Can objectively express
the
assessment/observatio
ns made, gather
professional  insights
from the multi-
disciplinary team and
put into appropriate
action/intervention.

| 3.Can act decisively

Can decide
appropriately but
cannot make a
stand about it.

Makes apt, fitting,
and fact-basecd
decision while |
ensuring its
client's best
interest and
welfare,

Makes apt, fitting, and

fact-based decision
while  ensuring its
client's best interest
and welfare with
consistent and
continuous

coordination with the
multidisciplinary team,

4 Connecting client's

Able to tap and

Able to tap, link

Able to tap, link the

needs to appropriate | link the client to | the client to right | client to appropriate
agencies right agency. | agency and | agency, regularly
regularly monitors | manitors its
. its progress/updates
progress/updates | through phone calls or
home  visitation  if
applicable.
5 Communication to | Social Worker | Social Worker | Social Worker
client/ client's family/ | communicates frequently and | frequently and
multidisciplinary team | on rare occasion | sensitively sensitively
leaving mast | communicates communicates, written
concerns not | providing updates | or  oral, providing
validated, and/or updates and/or
unanswered, information. information,
| anticipating  possible
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misconceptions/misund
erstandings on specific
concerns but is able to
clearly and properly
explain such.

alternative ways ‘
to
complete/accom |
plish the task but
is  sometimes
overlooking

alternative ways
to
complete/accomp
lish the task
without
compromising the

6.Unbiased  conflict | Acts on conflicts | Acts on conflicts | Acts on conflict and/or
resolution / fact-based | and/or problems | and/or problems | problem based on
problem solving based on what based on | presented problem of
was provided. presented facts, | both sides, if
of both sides, if | applicable, conduct of
applicable  and | data gathering and/or
conduct of | research thus
| appropriate other | presenting the
| actions like | resolution, either
interview or data | written or orally, with
‘ gathering. supporting facts.
| 7.Resourceful Looks/find  for | Looks/find for | Looks/find and/or

sought others help on
alternative ways to
complete/accomplish

the task without
compromising the
desired outcome,

possible | desired outcome. | weighing carefully the
negative ' pros and cons.
outcome. ‘
B.ls flexible/ easily | Could | Has quick ability | Has quick ability of
adapts to the situation | immediately | of grasping, | grasping, adapting and
grasp the current | adapting, and | adjusting to any
situation but is | adjusting te | situation and still able to

having a hard
time

certain situation.

maintain an objective
and fair actions.

adjusting/adapti
ng.

9.Shows leadership /| Participates and | Demonstrates Demonstrates

act as team player cooperates with | flexibility in either | flexibility, openly
the team or | acting as the | listens, and positively
shows the team | leader or a team | and objectively accepts
how one task player who | suggestions and
must be done | actively comments for the
but is sometimes | participates and | betterment of the task
observed of | cooperates forthe | at hand.
rather | better outcome of
doing/accomplis | certain task.
hing the task!
alone. |

10.Documentation Updates case | Religiously Religiously updates the
progress/SCSR | updates the | client/s case files or as

FAGE 3B of 42

DEWD | (CLUSTER NAME / FIELR QFFICE MO0 | (OFFICE NAME)




DN S8 F -

REV i

222

and other case
files but needs to
be reminded
often.

11.Manages time
effectively

Can meet and
accomplish set
deadlines and
timelines but in

client/s case files |
or as the need
arises without tha
need of follow- up
or be reminded.

Effectively and
consistently
manages time to

meet, accomplish

the need arises without |

the need for follow-up
or be reminded and is
able to accomplish and
submit particular case
document as necessary
on prescribed time.

Effectively and
consistently manages
time to meet,

accomplish and put into

admission and
discharge case
conference,
inter/multidisciplinary
case conference etc.

month.

month.

inconsistent and put into | action the activities at

manner. action the | hand and other work-

activities at hand. | related task despite

under pressure,

| 12. Facilitation and Attends, Attends, Attends, facilitates or

conduct of case facilitates or | facilitates or | spearheaded any case

conferences e.g. spearheaded spearheaded anv | conferences at least

family case any case | case conferences | four times or more a

conference, child conferences at|at |least three month or as need
study, pre and post- least twice a |times or more a | arises.

For Social Workers handling Alternative

Parental Care

Afforded at least |

13. Preparation of | Afforded once

child/ren on possible or | per  semestral | two (2) or more
to an already signed | counseling. counseling

DVC by  parents, sessions per
adoption of new family | quarter and
etc., what to possibly | elaborately
expect and what will be document it on
going through on the ' the social case
process study report

14. Preparation, | Prepares  and | Prepares anc
Facilitation and | facilitates all | facilitates all
processing of pertinent | necessary and | necessary  and
documents e.g. | pertinent pertinent
foundling certificate, | documents documents based
late registration of birth | based on the | on the approved
certificate, Cerification | approved treatment

Declaring A

Child |

| Afforded two or more
counseling  sessions
monthly or as the need
arises and elaborately
document it on the
social case  study
report.

Prepares and facilitates
all  necessary and
pertinent  documents
based on the approved
treatment plan/timeline,
has properly compiled
al'! documents in one

plan/timeline anad

folder and elaborately
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Legally Available for | treatment has properly | documented it all in the
Adoption  (CDCLAA), | plan/timeline. compiled all | social case  study
barangay/police blotter, documents in one | report,
and the like. ‘ folder.
Vil.  Table for passing points
NEW APPLICANT RENEWAL
i KNOWLEDGE | ATTITUDE SKILLS KNOWLEDGE | ATTITUDE SKILLS
A Children
A1 Alternative |
i Parental Care 15 18
[A.2 Abuse, I |
Neglect, i
Abandoned, and 24 "'T::;?t = ”::::t |
Ioitati
Sxplonanan Score | reach 10+ Score reach 10
A.3 CICL 30 2(13& 35 mustat | 42 (138 |
must at : least i
: onct 14) if e 14) if
W Women in - remch 9 handling reac handling |
Figis Alternative 32 Alternative
Parental Parental
C Older Care = Care
. Persons/Elderly 27 32
!
D. Persons 27 32
with Disabilities ) '
E. Indigenous 27 | 32
. Peoples
Assessment:
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Recommendations:

A For Issuance of Accreditation Certificate

In view of the above findings,

(Mame of Social Worker)

has satisfactorily met the standards for accreditation. The issuance of Certificate of
Accreditation is hereby recommended with validity period of Five (5) / Seven (7) years
to manage court cases.

B. For Non- Issuance of Accreditation Certificate

In view of the above findings, the issuance of accreditation certificate for
is hereby held in abeyance.

(Name of Social Worker)

The above Social Worker shall comply with the agreed action plan within six (8) months
after the assessment visit. Likewise, non-compliance on the agreed action plan after two
{2) consecutive monitoring visits shall subject the Social Worker to monitoring and
technical assistance.

Areas for Activities Time Responsible |  Resources
Compliance Frame Person Needed
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Assessed by:

H22

(Signature over Printed Name of DSWD-5B Staff & Position/Designation)/Date

Reviewed by:

(Signature over Printed Name of SCMD Section Chief & Position/Designation)/Date

Endorsed by.

(Signature over Printed Name of SB-SCMD Division Chief)/Date
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Annex E Assessment Tool for Supervising Social Workers

ANNEX E

ASSESSMENT TOOL IN THE ACCREDITATION OF SOCIAL
WORKERS MANAGING COURT CASES (FOR
SUPERVISING SOCIAL WORKERS)

Date:

Field Office:

Name: ‘
(Surname) (First Name) (Middle Name)

Present
Address:

Name and
Address of
Agency:

Contact Information

' E-mail | Mobile _ ' Telephone:
Address: Phone: !

STATUS OF ACCREDITATION: [INew [ Renewal
STATUS OF ASSESSMENT: [0 1°" Assessment [ Re-assezsment

I

Fill in all appropriate columns. Mark in appropriate column with an (x).

L Documentary Requirements

Remarks

| Variables/Indicators Y | N | NA (indicate the validity date,

observations/findings)

updated date of reports, other

' A. New Applicant

' a. Photocopy of walid Professional
‘ Regulations  Commission  (PRC)
Registration |D Card

"_ b. Photocopy of training Certificale to
basic and/or client specific course

PALGE | ol £5
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Variables/indicators

1NA

Remarks

(indicate the validity date,
updated date of reports, other
cbservations/findings)

trair"fi'ng (at least 45 hours) from
training, seminars, conference and
other relevant training on case
management of court related cases
from DSWD or its recognized training
institutions and/or licensed and/or
accredited partner agencies (i.e. CSC,
PASWI, DOJ, PNP etc.) within 3 years
prior to application along SWD learning
network

Summary of documentation of at least
two (2) cases managed for the last
three (3) years. (Annex B)

Summary iist of cases

reviewed/approved as  supervisor

(Annex C)

# Technical supervisory notes to at
least 1 supervisee as proof of
providing technical assistance

Availability of documents on cases

handled.

e.1. Updated Social case study
reports

e2. Progress/running notes

e 3. Case summaries

ed4. Case conference proceedings/
Motes

e.5. Court Order/Decisions

f.

Other relevant documentation
pertaining to the cases

B. Renewal

Regulations Commission (PRC)
Registration 1D Card

a. Photocopy of valid _Prc:fessianali

Photocopy of Certificate of Attendance
to relevant andl/or client specific
trainings attended or refresher course
of at least 45 hours given by DSWD or
its recognized training institutions,
and/or licensed and/or accredited
partner agencies (i.e. CSC, PASWI,
DOJ, PNP etc.) from last three (3) years
prior to application
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Variables/indicators ¥

NA

(indicate the validity date,
updated date of reports, other
observations/findings)

c. Summary of documentation of at least
of two (2) cases managed for the last |
three (3) years (Annex B)

d. Summary list of cases
reviewed/approved as  supervisor
(Annex C)

= Technical supervisory notes of at |
least 1 supervisee as proof of
providing technical assistance ,

e. Availability of documents on cases |
handled:
e.1. Updated Social case study reports |

e.2. Progress/running notes

e.3. Case conference proceedings
/Notes |

e.4. Court Order/Decisions
|

e.5. Other relevant documentation
_____ pertaining to the cases

f. Copy of previous Certificate of |
Accreditation

I TRAININGS/SEMINARS/ORIENTATIONS ATTENDED

Variables/indicators ‘ Y

NA

Remarks

(indicate the year when was
attended, presented
documents, other
observations/findings)

A.Basic Training/Seminar/Orientation

1. Children

1.1. Social Work and the law |

1.1.a. Trends, innovations, and challenges |

|
1.1.b. Social Work in Child Welfare

1.2. Alternative Parental Care
1.2.a. Social Work Case Management (not
limited to networking, home visitations,
assessment, treatment planning)

PAGE 3 ol 43

DEWD (CLUSTER NAME / FIELD OFFICE NOU) | 1OFFICE NAME)



D5h [-858-GF- RET in} 22

Remarks

3 (indicate the year when was
Variables/Indicators Y N | NA attended, presented

documents, other
observations/findings)

1.2.b. Child Placement and Permanency
Case Management (but not limited to
processing of DVC and other related
documents, tri-media, preparation of
children and families for placement,
matching children with their Possible
Adoptive Parents (PAPS), Adoptive/Foster

Care Family Pre-Placement Assessment, |
Post Placement Services)

1.2.c. Basic psycho-social counseling ]
technigues for children and families

1.2.d. Social Work Counseling !

1.2.e. Social Case Study Report on |
Alternative Parental Care

1.2f  Family Counseling (theories,
perspective, skills etc.) ||

1.2.h. Para Legal Training/Court Protocol

1.2.i. Trainings/ Seminars/Orientation on
Related Laws/Policies |

-PD 603 Child and Youth Welfare Code |

-RA 8552 Domestic Adoption Act of 1998

-RA 8043 Inter-Country Adoption Law

-RA 9523 An Act Requiring The |
Certification Of The Department Of Social
Welfare And Development (DSWD) To
Declare A “Child Legally Available Fc-r|
Adoption” '

-Dthers

1.3 Abuse, Neglect, Abandoned, and
Exploitation .
1.3.a. Social Workers Role in Child
Protection (rescue, protective custody,

court cases etc.) -

PAGE 4 of 43
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Remarks

(indicate the year when was
attended, presented
documents, other
observations/findings)

Variables/Indicators Y N | NA

1.3.b. Data Gathering and Reporting of
cases (thecries, perspective, skills etc.)

" 1.3.c. Social Work Case ManagemeR{not
limted to networking, home visitations,
assessment, treatment planning)

1.3.d. Basic psycho-social counseling |
techniques for children and families

~ 1.3.e. Social Work Counseling

1.3.f. Social Case Study Report for abuse,
neglect, abandoned, and exploited children

1.3.9. Family Counseling (theories,
perspective, skills etc.)

1.3.h. Healing and Recovery Intervention

1.3.i. Orientation on Medico-Legal Protocol |

1.3). Adolescent Sexuality: Physical,
Psychological, and Emotional

1.3.k. Seminar on Criminal Justice System
and procedural filing of case

1.3.1. Orientation on Supreme Court Rules
on Examination of Child Abuses

1.3.m. Para Legal Training/Court Protocol

1.3.n. Trainings/ Seminars/Orientation on
Related Laws/Policies |

- PD 603 Child and Youth Welfare Code

- RA 7610 Special Protection of Filipino
Children

- RA 9262 Anti-Violence Against Women
and their Children

- RA 9208 Anti-Trafficking in Persons Act of
2003

- RA 10175 Cybercrime Prevention Act of
2012

- Others
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Variables/indicators

NA

Remarks

(indicate the year when was
attended, presented
documents, other
observations/findings)

1.4. Child Custody

a. Roles of Social Workers in Child
Custody

1.4.b. Social Work Case Management
(not limited to networking, home
visitations,  assessment, treatment
planning)

1.4.c. Basic psycho-social counseling
technigues for children and families

d. Social Work Counseling

1.4 e. Social Case Study Report for
child custody

14f Family Counseling (theories,
perspective, skills etc.)

1.4.g. Healing and Recovery
Intervention

~1.4.h, Orientation on procedures in child

custody

1.4, Para Legal Training/Court Protocol

1.4.h. Trainings/ Seminars/Orientation on

Related Laws/Policies

- EO 209 Family Code of the
Philippines

Others

1.5 Children in Conflict with the Law
| {CICL)
|

1.5.a Social Workers roles in managing
CICL

1.5.b. Social Work Case Management
(not limited to networking, home
visitations, assessment, treatment
planning)

1.5.c. Basic psycho-social counseling
technigues for children and families
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Variables/Indicators

NA

Remarks

(indicate the year when was
attended, presented
documents, other
observations/findings)

1.5.d. Social Work Counseling

1.5.e. Social Case Study Report for '
CICL

15f Family Counseling (theories, |
perspective, skills etc.) '

—
1.5.g. Adolescent Sexuality: Physical,

Psychological and Emotional

1.5.h. Healing and Recovery
Intervention

1.5.i. Para Legal Training/Court Protocol

1.5.]. Training on DSWD Self-Instruction
Manual for Social Workers in Assessing
Discernment for CICL

System and procedural filing of case

1.5.1. Procedures and Protocols in
Handling CICL cases

1.5.m. Trainings/ Seminars/Orientation
on Related Laws/Policies
- RA 9344 Juvenile Justice Welfare Act |

-RA 7610 Special Protection of Filipino |
Children

-Others |

2.

Women in Crisis

2.a. Social Workers roles in handling
Women in Crisis

2.b. Social Work Case Management (not
limited to networking, home visitations,
assessment, treatment planning)

2.c. Social Case Study Report for Women
in Crisis

2.d. Basic psycho-social counseling for |
women and their families
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Variables/Indicators Y

NA

Remarks

(indicate the year when was
attended, presented
documents, other
observations/findings)

2.e. Social Work Counseling

2.f Healing and Recovery Intervention

2.g. Drugs and its Effects on Drug
Dependents and Families

2 h. Para Legal Training/Court Protocol |

2.i. Seminar on Criminal Justice System
and procedural filing of case

2.J. Orientation on Medico-Legal Protocol

2 k. Training on Related Laws

- RA 9262 Anti-Violence Against Women
and their Children

-RA 8972 Solo Parent Welfare Act |

e

-RA 9710 Magna Carta on Women |

-RA 6425 Dangerous Drugs Act

-RA 9208 Anti-Trafficking in Persons Act of |
2003 '

-RA 8353 Anti-Rape Law of 1997

-EO 209 Family Code of the Philippines

-RA 11313 Safe Spaces Act

-RA 11210 Expanded Maternity Leave Law

-RA 7882 Provision of Assistance to
Women Engaging in Micro and Cottage
Business Enterprises

-Others

. Older Persons/Elderly

3.a. Social Workers roles in handling Older
Persons/Elderly

3.b. Social Work Case Management (not
limited to networking, home visitations,
assessment, treatment planning)
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[ Remarks

(indicate the year when was
attended, presented
documents, other

' observations/findings)

3.c. Social Case Study Report for Older
Persons/Elderly

3.d. Basic psycho-social counseling for
Older Persons/Elderly and their families

3.e. Social Work Counseling

3f  Family Counseling (theories,

perspective, skills etc.)

3.9. Healing and Recovery Intervention

3.h. Para Legal Training/Court Protocol

3.i. Seminar on Criminal Justice System
and procedural filing of case

3.j. Orientation on Medico-Legal Protocol

3.k.  Training/Seminars/Orientation  on
Related Laws/Policies

-RA 7432, RA 9257 and RA 9994
Expanded Senior Citizens Act of 2010,

-RA 7432 or Senior Citizens Act of 1991,

-RA 10911 Ant-Age Discrimination Act of
20186,

-RA 10866 Centenarians Act of 2018,

-RA 10645 An Act Providing for the
Mandatory PhilHealth Coverage for All
Senior Citizens

Others

4. Persons with Disabilities

4.a. Social Workers roles in handling
persons with disabilities

4.b. Social Work Case Management (not
limited to networking, home visitations,
assessment, treatment planning)

4. c. Social Case Study Report for persons
with disabilities
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Remarks

(indicate the year when was
attended, presented
documents, other
observations/findings)

Variables/Indicators Y N | NA

4.d. Social Work Counseling

4e. Family Counseling (theories, |
perspective, skills etc.)

4 f Healing and Recovery Intervention

4.g. Para Legal Training/Court Protocol I

4.1, Seminar on Criminal Justice System

4.i. Orientation on Medico-Legal Protocol

|
and procedural filing of case |
|
I

4. Training/Seminar/Orientation on
Related Laws/Policies |

-Orientation on RA 7277 and RA 9442
Magna Carta for Disabled Persons

-Batas Pambansa Blg. 344 (Accessibility
Law)

- Republic Act 6759 (White Cane Act)

- International Labour Organization (ILO)
Convention No. 159 Vocational
Rehabilitation of Persons With Disability

Others

5. Indigenous Peoples

5.a. Social Workers roles in handling
Indigenous Peoples

5.b. Social Work Case Management (not |
limited to networking, home visitations,
assessment, treatment planning)

5.c. Social Case Study Report for persons
with disabilities

~ 5.d. Social Work Counseling '

5e. Family Counseling (theories,
perspective, skills etc.)

5f Basic psycho-social counseling for
Indigenous Peoples and their families

PAGE 10wl 43
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'r R Remarks

; A (indicate the year when was
Variables/Indicators Y N | NA attended, presented

documents, other
observations/findings)

5.9 Healing and Recovery Intervention

5.h. Para Legal Training/Court Protocol

5. Seminar on Criminal Justice System
and procedural filing of case

5.j. Orientation on Medico-Legal Protocol

5k. Training/Seminars/Orientation on
Related Laws/Policies

- RA B371 Indigenous Peoples Right's Act
(IPRA) of 1997

-Others

B. Refresher Course

-k

Trauma and crisis management (stress [
debriefing technigues)

Managing Court Cases for Social Workers

Gender and development

. Marriage counseling i

2
3
4. Introduction to Family system therapy
5
B

. Seminar on motivational addiction

7. Therapeutic counseling

8. Creative art therapy

9. Mental Health and Psychosocial Support
(MHPSS) J

10. Handling of children with disabilities

11. Intervention and treatment for recovery
and healing of sexually abused children
12. Updates on newly enacted laws relative to
the care and protection of children,

women, youth and children and family

13. Rehabilitation of peretrat-::—rs

14. Seminar workshop on strengthening
barangay justice system

15. Mediation |

PALE 11 ol £3
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Remarks
(indicate the year when was
Variables/Indicators Y N | NA attended, presented
documents, other
observations/findings)
16. Understanding children in Conflict with the
Law
17. Understanding and preventing child abuse
and neglect
18. Others |
I
. Special Training, Seminar, and/or Orientation
Remarks
Variables/indicators Y N NA (date when attended, other
observations/findings)
1. Children

a.1 Alternative Parental Care

a.1.1. QOrientation on documentation,
process, and procedures on local adoption

a.1.2 CQOrientation on documentation,
process, and procedures on international
adoption

a.1.3 Orientaton on Guide for Media
Practitioners on the Reporting and Coverage
of Cases Involving Children

a 1.4 Others

a.2 Abuse, Neglect, Abandoned, and
Exploitation

a.2.1. Training on Forensic Social Work and
Social Case Study Report

a.2.2 Training to act as Guardian Ad Litem
(GAL) or support person who will accompany
chid to court in the absence of
parents/guardians. |

a.2.3 Trained to arrange protective custody |
for a child and other disadvantage/survivor
client/s

FAGE 12 sl 43
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Variables/Indicators Y N | NA

Remarks

(date when attended, other
observations/findings)

a.2 4 Trained to file protection or provisional
orders

Management of Child Victims of Abuse,
Neglect, and Exploitation

a.2.6 Orientation on filing for DOJ Victim !
compensation assistance under RA 7309
Sec. 3

"a.2.7 Training on protocols of conducting
rescue operations and placing children under
protective custody

a.2.8 Training on protocols of Online Sexual
Abuse and Exploitation of Children (OSAEC) |

a29 Orientation on Guide for Media |
Practitioners on the Reporting and Coverage [
of Cases Involving Children

a.2.10. Others

a.3. Children in Conflict with the Law (CICL)

1. a3.1 Training on Integrated Care
Management Protocol for Handling CICL .
and Children at Risk (CAR) (preferably '
conducted by JIWC staff)

2. a32 Training on Handling Cases of
Children at Risk and Children in Conflict |
with Law l

3. a3.3. Orientation on Guide for Media |
Practitioners on the Reporting and |
Coverage of Cases Involving Children

a.3.4. Training to act as Guardian Ad
Litem (GAL) or support person who will
accompany child to court in the absence
of parents/guardians.

a.3.5. Others

2. Women in Crisis

1. Training on Women Empnwerménti

through Skills and Capabilities

PALE 1ol 43
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Remarks
Variables/Indicators Y N | KA (date when attended, other
observations/findings)
2. Trained to file protection or provisional
g orders - -
3. Orientation on RA 10354 The Responsible
Parenthood and Reproductive Health Act
of 2012 o
4. Orientation on RA 7192 Women in
Development and Nation-Building Act
5. Seminar/Orientation on UN Convention on
the Elimination of Al Forms of
Discrimination Against Women (CEDAW)
6. Seminar on Fundamentals of Gender
Mainstreaming
7. Others
3. Persons with Disabilities
1. Basic skills on sign language
2. Orientation on Helping Process and |
Interventions for PWDs and their families
3. Orientation on mandated programs and '
services for PWDs
4. Seminar/Orientation on UN Convention on
the Rights of PWDs (CRPD) , ,
5. Others T
‘4. Older/Elder Persons
1. Orientation on Social Work with the
Elderly and Adulthood and Aging
2. Orientation on mandated special benefits
for Senior Citizens N
3. Orientation/training on Geriatric Care
4. Orientation on UN Principles for Older . "|
Persons
5. Others
5. Indigenous Peoples ! - o
1. Orientation on programs and services for .
Indigenous Peoples
2. Orientation on the Indigenous and Tribunal
Peoples Convention 1989

FPAGE [ ol 43
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Variables/Indicators

Remarks

NA

(date when attended, other

observations/findings)

4. Others

3. Orientation on UN Declaration on the
____Rights of Indigenous Peoples

Iv.

Knowledge

Supervising Social Workers must achieve the following passing points depending on the

handled clientele.

Needs

Proficient
(4)

Points/
Score

Renewal: 18pts. and above

Variables / Improvement oo
Indicators (3)
(2)

" A. Children o
;;re::;fg':::’e New Applicant: 15pts. and above
Rights-based Can identify rights- | Can identify and
and client- | based and client- | explain the
centered centered impartance/meaning
intervention | intervention of rights-based and
approach | approach client-centered

intervention
approach.
(e.g. individuality,
independence,
privacy, {e.g. individuality,
partnership, choice, | independence,
dignity, respect, | privacy, partnership,
rights, equality and | choice, dignity,
diversity, respect, rights,
participation  and | equality and
inclusion, equality | diversity,
and non- | participation and
discrimination etc.) | inclusion, equality
and non-

discrimination etc.)

Can identify, explain the |

importance/meaning and i
applied the knowledge
on case management as
reflected on client
recordings e.g. progress
notes, social case study |

reports, multi-
disciplinary
meetings/conference.
e.g. individuality,
independence, privacy,
partnership, choice,

dignity, respect, rights,
equality and diversity,
participation and
inclusion, equality and
non-discrimination etc.)

" Knowledge on
children's rights
and welfare

Could recall and
cite at least three
(3) basic children's
rights and define
and explain it in the
context of children.

Could recall and
enumerate eight (8)
or more children’s
rights and able to
define and explain

Could enumerate and
cite ten (10) or more
children’s rights, able to
define and explain it in
the context of children
and applies and reflect
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{e.g. right to be
born well

rightto a
wholesome family
life

right to be raised
well and become
contributing
members of society

right to basic

| needs.

right to access

' what they need to

have a good life
right to education.

right to play and
enjoy their youth

right to be
protected from
danger

right to live in a
productive
environment

right to be cared for
in the absence of
their parent or

guardian

the right to good
governance

right to freedom
and peace etc.)

in the context of
children.

(e.g. right to be born
well

rightto a
wholesome family
life

right to be raised
well and become
contributing
members of society

right to basic needs.

right to access what
they need to have a
good life

right to education.

right to play and
enjoy their youth

right to be protected
from danger

right to live in a
productive
environment

right to be cared for
in the absence of
their parent or
guardian

the right to good
governance

right to freedom and

such on its
documentations.

{e.g. right to be born
well

right to a wholesome
family life

right to be raised well
and become contributing
members of society

right to basic needs.

right to access what
they need to have a
good life

right to education.

right to play and enjoy
their youth

right to be protected
from danger

right to live in a
productive environment

right to be cared for in
the absence of their
parent or guardian

the right to good
governance

right to freedom and
peace etc.)

peace etc.)
Knowledge on | Can identify | Can identify, uses | Can identif_y_ and uses |
children growth | diagnostic diagnostic diagnostic assessment, |
and assessment to | assessment and

development
and
characteristics
of age group

acquire knowledge
and understanding
of the childs
behavior based on
his/fher growth and
development and
per age group

lists the observed
and noticed changes
of behavior of a child
to better acquire
knowledge and
understanding.

PAGE 16 of 43

explain the changes in
behavior as observed
and noticed and records
such on the child's
progress reports and
social case study report. ‘
le.g. Erick Erickson;
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Rights-based
and client-
centered
intervention
approach

Can identify rights-
based and client-
centered

intervention
approach

(e.g.  individuality,
independence,
privacy,

partnership, choice,
dignity, respect,
rights, equality and |
diversity,
participation  and

Can identify

explain the

and |

importance/meaning |

of nghts-based and
client-centered
intervention
approach.

(e.g.  individuality,
independence,
privacy, partnership,

choice, dignity,
respect, rights,
equality and

Can identify, explain the |

importance/meaning and
applied the knowledge
on case management as
reflected on  client
recordings e.g. progress
notes, social case study
reports, multi-
disciplinary
meetings/conference.

{e.q. individuality,
independence, privacy,
partnership, choice,

[ characteristics (e.g. | (2.9 Erick Erickson; | Sigmund Freud's
Erick Erickson; iSigmund Freud's | Theory)
Sigmund  Freud's | Theory)
Theory)

| =

4 Knowledge on |Can cite least 2 | Cancite and atleast | Can cite 5 or more
relative related 4 related | related laws on
laws/policies on | laws/policies on | laws/policies on | alternative laws/policies
alternative alternative alternative parenting | and child placement,
parenting and | parenting and child | and child placement | able to briefly state and
child placement | placement and able to briefly | explain its importance to

state its importance | current cases handled
(e.9. PD 603, RA to current cases | and applies such and
8552, RA 8043, | angled. (e.g. PD | reflected through case
RA9523, RA10165) | 53 RA 8552, RA | recordings.
?{‘iadmﬁ} RASSZ3, 1e.g. PD 603, RA 8552,
RA 8043, RAS523,
RA10165)

5 | Knowledge on | Indicates, Enumerates, ‘Enumerates, identifies,
Psychosocial describes, identifies, elaborately  describes,
and other | specifically points | elaborately correlate and provide
helping what appropriate | describes the | extensive assessment
interventions psychosocial and | appropriate | on the psychosocial and
per clientele | other helping | psychosocial  and | other helping
handled interventions in | other helping | interventions in all

some of his/her | interventions in all | his’/her clients Social
clients Social Case | his/her clients Social | Case Study report
Study report Case Study report
I
a.2 Abuse,
Neglect,
Abandoned, New Applicant: 24pts. and above Renewal: 28pts. and above
and
Exploitation
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inclusion, equality
and non-
discrimination etc.)

diversity,

participation and
inclusion,  equality
and non-

discrimination etc.)

| dignity, respect, rights,

equality and diversity,
participation and
inclusion, equality and
non-discrimination etc.)

Knowledge on
children's rights
and welfare

Could recall and
cite at least three
{3) basic children's
rights and define
and explain it in the
context of children.
{(e.g. right to be
born well

right to a
wholesome family
life

right to be raised
well and become
contributing
members of society

right to basic
needs.

right to access
what they need to
have a good life

right to education.

right to play and
enjoy their youth

right to be
protected from
danger

right to live in a
productive
environment

right to be cared for
in the absence of
their parent or
guardian

the right to good
governance

right to freedom
and peace etc.)

Could recall and
enumerate eight (8)
or mare children's
rights and able to
define and explain
in the context of
children.

(e.g. right to be born
well

rightto a
wholesome family
life

right to be raised
well and become
contributing
members of society

right to basic needs.

right to access what
they need to have a
good life

right to education.

right to play and
enjoy their youth

right to be protected
from danger

right to live in a
| productive
environment

right to be cared for
in the absence of

| their parent or

| guardian

' the right to good
governance

right to freedom and
peace etc.)

PAGE 15 ol 43

Could enumerate and
cite ten (10) or more
children’s rights, able to
define and explain it in
the context of children
and applies and reflect
such on its
documentations.

(e.g. right to be born
well

right to a wholesome
family life

right to be raised well
and become contributing
members of society

right to basic needs.

right to access what
they need to have a

good life

right to education.

right to play and enjoy
their youth

right to be protected

' from danger

right to live in a
productive environment

right to be cared for in
the absence of their
parent or guardian

the right to good
governance

right to freedom and
peace etc.)
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| Study report

interventions in all
his/her clients Social
Case Study report

all hisfher clients Social
Case Study report
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Knowledge on | Could identify and | Uses  diagnostic | Identify diagnostic
children growth | uses diagnostic | process and lists | process, list the changes
and process to acquire | observed and | in behavior and attitude
development knowledge and | noticed changes on | as observed and noticed,
and understanding  of | attitude and | correlates all and
characteristics | the child’s behavior. | behavior of a child | records/documents  all

| of age group ) and correlates all to | gathered information in

{e'.g' _ I better acquire | the child's progress
 Erickson; Sigmund | 1o ledge  and | reports and social case
FIeLd’s. thaory) | understanding. study report.
(e.g. Erick Erickson; | (e.g. Erick Erickson;
| Sigmund Freud's | Sigmund Freud's
Theory) Theory)

| Knowledge on | Indicates, Knowledgeable, Has comprehensive
Psychosocial describes, enumerates, knowledge, enumerates,
and other | specifically points | identifies, and | identifies, elaborately

| helping what  appropriate | elaborately describes, correlate and
interventions psychosocial and | describes the | provide extensive
per clientele | other helping | appropriate assessment on the

| handled interventions to | psychosocial and | psychosocial and other
'some of his/her | other helping | helping interventions in
 clients Social Case | interventions in all | all his/her clients Social
- Study report his/her clients Social | Case Study report
Case Study report
I - s
Knowledge on | Indicates, Knowledgeable, Has comprehensive |
psychosocial describes, gnumerates, knowledge, enumerates,
and other | specifically points | identifies, and | identifies, elaborately
helping | what appropriate | elaborately describes, correlate and
interventions psychosocial and | describes the | provide extensive |
involving the | other helping | appropriate assessment on the
child's family interventions to | psychosecial  and | psychosocial and other
some of histher | other helping | helping interventions in

Knowledge on | Is familiar on DOJ's | Is knowledgeable on | Has comprehensive
protocol on the | protocol for case | DOJl's protocol for | knowledge on DOJ's
rescue and | management of | case management | protocol for case |
protection  of | Child victims of | of Child victims of | management of Child |
clients Abuse, Neglect, | Abuse, Neglect, and | victims of  Abuse,
and Exploitation. Exploitation and | Neglect, and

have an actual | Exploitation, have actual |

exposure /| experiences in
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Knowledge on
the process of
filing cases in
court

Is
familiar and read
materials on how to
file cases in court.

| experience
| rescue operation

somewhat

on

sonducting rescue
operation, and reflected
such an clients’
documentations like
progress notes, rescue
nperation report, Social
Case Study Report etc.

Has knowledge,
familiar on  the
processes of filing
cases in court and
have actually filed
cases in court.

Is well knowledgeable on
the process, have
actually filed cases in
court and religiously
documents the
interventions / activities
in the client's recordings
such as progress notes,
Social Case  Study
Report etc.

Knowledge on Cited at least 2

relative

laws/policies on | laws/policies

abuse, neglect,
abandonment,
and exploitation

a.3 CICL
Escorting ¥
Assisting of
clients to court
hearings  and
other
proceedings

related

on
abuse, neglect,
abandonment, and

| exploitation

(e.g. PD 603, RA
7610, RA 9262, RA
9208, RA 10175
etc.)

Can cite and at least
3 or more related

laws/policies on
abuse, neglect,
abandonment, and
exploitation and able
to briefly
explain/describe its
importance to
current cases
handled.

(e.g. PD 603, RA
7610, RA 9262, RA
9208, RA 10175
etc.)

Can cite least 4 or more
related laws/policies on

abuse, neglect,
abandonment, and
exploitation, able to

briefly explain/describe
its importance to current
cases handled and
applies such and
reflected through case
recordings.

(e.g. PD 603, RA 7610,
RA 9262, RA 9208, RA
10175 etc.)

New Applicant: 30pts. and above

Renewal: 35 pts. and

above

Have an overview
on how to escort
and assist CICL to
court hearings and
other court-related
proceedings.

Have an
understanding and
knowledge and have
actually
escorted/assisted
CICL in court.

Have comprehensive
Lunderstanding and
knowledge and have
actually

escorted/assisted CICL
in court and ensure its
recordings in the clients'

progress notes and
Social Case  Study
Report.
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2 | Rights-based | Can identify rights- | Can identify and | Can identify, explain the
and client- | based and client- | explain the | importance/meaning and
centered centered importance/meaning | applied the knowledge
intervention " intervention of rights-based and | on case management as
approach ' approach client-centered reflected on  client
o , intervention recordings e.g. progress
![E.g. individuality, approach. notes, social case study
independence, renoit Ii-
: N e | _ ports, multi
privacy, (e.g.  individuality, | disciplinary
pgrh_‘nershnp, choice, | independence, | meetings/conference.
dignity, respect, | privacy, partnership,
rights, equality and | choice, dignity, | (e.g. individuality,
diversity, | respect, rights, | independence, privacy,
participation  and | equality and | partnership, choice,
‘ inclusion, equality i diversity, dignity, respect, rights,
. and non- | participation and | equality and diversity,
- discrimination etc.) ' inclusion, equality | participation and
: ' and non- | inclusion, equality and
discrimination etc.) | non-discrimination etc.)
'3 | Knowledge on|ls somewhat | Has knowledge, | Is well knowledgeable on
‘the process of | familiar and read | familiar on  the | the process, have filed
fiing cases in | materials on how to  processes of filing | cases In court and
court file cases incourt. | cases in court and | religiously documents
! have filed cases in | the interventions /
court. activities in the client's
recordings such as
progress notes, Social
| Case Study Report etc.
4 Knowledge on | Indicates, Knowledgeable, | Has comprehensive
Psychosocial describes, enumerates, knowledge, enumerates,
and other | specifically points = identifies, and | identifies, elaborately
helping what  appropriate | elaborately describes, correlate and
interventions psychosocial and | describes the | provide extensive
per clientele | other helping | appropriate assessment on the
handled interventions to | psychosocial and | psychosocial and other
some of his/her | other helping | helping interventions in
clients Social Case | interventions in all | all hisfher clients Social
Study report his/her clients Social | Case Study report
Case Study report
5 | Knowledge on | Indicates, Knowledgeable, Has comprehensive
psychosocial describes, enumerates, knowledge, enumerates,
and other | specifically points | identifies, and | identifies, elaborately
helping what appropriate | elaborately describes, correlate and
interventions psychosocial and | describes the | provide extensive
involving the | other helping | appropriate assessment on  the
child's family interventions to | psychosocial  and | psychosocial and other
some of his/her | other helping | helping interventions in
- interventions in all
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his/her clients Social | all his/her clients Social

Case Study report

Knowledge on
children's rights
and welfare

Could recall and
cite at least three
(3) basic children’s
rights and define
and explain it in the
context of children.
{(e.g. right to be
born well

rightto a
wholesome family
life

right to be raised
well and become
contributing
members of society

right to basic
needs.

right to access
what they need to
have a good life

right to education.

right to play and
enjoy their youth

right to be
protected from
danger

right to live in a
productive
environment

right to be cared for
in the absence of
their parent or
guardian

the right to good
governance

right to freedom
and peace etc.)

Could recall and
enumerate eight (8)
or more children's
rights and able to
define and explain
in the context of
children.

(e.q. right to be born
well

rightto a
wholesome family
life

right to be raised
well and become

contributing
members of society

right to basic needs.

right to access what
they need to have a
good life

| right to education.

right to play and
enjoy their youth

right to be protected
from danger

rightto live in a
productive
environment

right to be cared for
in the absence of

' their parent or

' guardian

| the right to good
governance

right to freedom and
peace etc.)

"AGE 11 ol 43

Could enumerate and
cite ten (10) or more
children’s rights, able to
define and explain it in
the context of children
and applies and reflect
such on its
documentations.

(e.g. right to be born
well

right to a wholesome
family life

right to be raised well
and become contributing
members of society

right to basic needs.

right to access what
they need to have a
good life

right to education.

| right to play and enjoy

their youth

right to be protected
from danger

right to live in a
productive environment

right to be cared for in
the absence of their
parent or guardian

the right to good
governance

right to freedom and
peace etc.)
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7 | Knowledge on | Could identify and | Uses diagnostic | Identify diagnostic
children growth | uses diagnostic | process and lists | process, list the changes
and process to acquire | observed and  in behavior and attitude
development knowledge and | noticed changes on @ as observed and noticed,
and understanding  of | attitude and | correlates all  and
characteristics the child's behavior, | behavior of a child | records/documents  all
of age group = and correlates all to | gathered information in

{e._g. , Erick better acquire | the child's progress
Enckslan; Sigmund knowledge and | reports and social case
Freud's Theory) understanding. study report.
(e.g. Erick Erickson; | (e.g. Erick Erickson;
Sigmund  Freud's | Sigmund Freud's
Theory) Theory)

8 | Knowledge on | Is aware of at least | Is aware of and can | Has knowledge of and | o
related laws and | 1 related laws and | explain/describe at | can explain/describe at
protocol on CICL | for  protocol on | least 2 related laws | least 2 or more related

CICL and/or protocol on | laws and/or protocol on
(e.9. RA9344. RA CiCL CICL

10630, handling | (e.g. RAS344 RA (e.g RAS344 RA 10630,
cases of CAR and | 10630, handling | handling cases of CAR
CICL Integrated | cases of CAR and | and CICL Integrated
Care Management | CICL Integrated | Care Management
Protocol for | Care Management | Protocol for handling
handling CICL and | Protocol for handling | CICL and CAR etc.)
CAR etc.) CICL and CAR etc )

9 Use of DSWD | Has knowledge on | Has knowledge and | Has knowledge and uses
Self-Instruction | the discernment | uses the | the discernment tool
Manual for | tool discernment tool to | accurately and
Social Workers just some of the consistently to all the
in Assessing CICL cases | CICL cases handled.
Discernment for handled.

CICL

10 | Independent Has idea on what | Knows about | Knows about |

living independent living | independent living | independent living

program but have | program and have | jprogram, have

not assisted or | matched/identified matched/identified at

recommended any | at least 3 clients least 4 clients providing

client yet. providing them with  them with appropriate

appropriate program/training based

| programitraining on client's  existing

based on client's  knowledge, skills and

existing knowledge, abilities and regularly

skills and abilities. monitors and documents

‘ | their progress.
I B. gv?rr;en in New Applicant: 27pts. and above  Renewal: 32pts. and above
| risis
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|' 1 | Rights-based Can identify rights- | Can identify and @ Can identify, explain the
and client- | based and client- | explain the  importance/meaning and
centered centered importance/meaning | applied the knowledge
| intervention intervention of rights-based and | on case management as
approach approach client-centered reflected on client
e o ; intervention recordings e.g. progress
FE'Q' individuality, approach. notes, social case study
independence, reports, it
privacy, . . Fe.g_ individuality, disciplinary
pjar‘tljershlp, choice, m;iependence, . meetings/conference.
dignity, respect, | privacy, partnership,
rights, equality and | choice, dignity, | (e.g. individuality,
diversity, respect, rights, | independence, privacy,
participation  and | equality and | partnership, choice,
inclusion, equality | diversity, dignity, respect, rights,
and non- | participation and | equality and diversity,
discrimination etc.) | inclusion,  equality | participation and
and non- | inclusion, equality and
discrimination etc.) non-discrimination etc.)
2 | Knowledge on |Is familiar with the | Is  knowledgeable | Has comprehensive
protocol on the | protocol of | and have an actual | knowledge, have actual
rescue and | conducting rescue | exposure [ | experiences in
protection of | operations. experience on | conducting rescue
clients rescue operation operation, and reflected
such on clients'
documentations like
progress notes, rescue
operation report, Social
| Case Study Report etc.
3 Knowledge on |Is somewhat | Has knowledge, | Is well knowledgeable on
the process of | familiar and read | familiar on the | the process, have filed
filing cases in | materials on how to | processes of filing cases in court and
court file cases in court. | cases in court and | religiously documents
have filed cases in | the interventions  /
court. activities in the client's
recordings such as
progress notes, Social
Case Study Report etc.
4 | Knowledge on | Indicates, ' Knowledgeable, Has comprehensive
Psychosocial describes, ' enumerates, knowledge, enumerates,
and other | specifically points | identifies, and | identifies,  elaborately
helping what appropriate  elaborately | describes, correlate and
interventions psychosocial and | describes the | provide extensive
per clientele | other helping | appropriate assessment on the
handled interventions to | psychosocial  and | psychosocial and other
some of his/her other helping ; helping interventions in

interventions in EM_

FAGE 14 of 43
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Study report

| clients Social Case | his/her clients Social
i Case Study report

all his/her clients Social |

Case Study report

2z

Knowledge on
psychosocial
and other
helping
interventions
involving
child’s family

the

Indicates,
describes,

specifically points |

what  appropriate
psychosocial and
other helping
interventions to
some of his/her
clients Social Case
Study report

Knowledgeable,

|
enumerates,

identifies, and
elaborately
describes
appropriate
psychosocial
other
interventions in all
his/her clients Social
Case Study report

the

and

helping |

Has comprehensive
knowledge, enumerates,
identifies, elaborately
describes, correlate and
provide extensive
assessment on the
psychosocial and other
helping interventions in
all his/her clients Social
Case Study report

Knowledge on
women in crisis’
rights and
welfare

Can cite at least
three (3) basic
rights and welfare
and define it in the
context of women in

crisis.

(e.g. UN Women's
Rights: right to
nationality, right to
information about
sexual and
reproductive

health, access fto
services and

medicines, right to |

a safe and healthy |

pregnancy,
consent, right to
adequate standard
living, food, water,
and sanitation, right

to decent work and |

social security,
conflicts and crises
etc)

in |

Can provide at least
five (5) or more basic
rights and welfare
and define it in the
context of women in
crisis.

(e.g. UN Women's
Rights: right to
nationality, right to
information
sexual and
reproductive health,

access to services

and medicines, right
to a safe and healthy
pregnancy, consent,
right to adequate
standard living, food,
water, and
sanitation, right to
decent work and
social security, in
conflicts and crises
etc)

about |

Could cite ten (10) rights,

| able to briefly define

welfare in the context of
women and applies and
reflect such on its
documentations.

UN Women's
Rights: right to
nationality, right to
information about sexual
and reproductive health,
access to services and
medicines, right to a safe
and healthy pregnancy,
consent, right to
adequate standard
living, food, water, and
sanitation, right to decent
work and social security,
in conflicts and crises
etc)

(e.q.

Knowledge on
women in crisis’
psychosocial
needs

Somewhat
understands  the
psychosocial needs
of women in crisis

(e.g. Meeting basic
needs,

Understands well
and able to describe
the psychosocial
needs of women in
crisis reflecting such

PALE 150l 43

Knowledgeable,

understands and
describes well the
psychosocial needs of
women in crisis while
addressing and reflects it
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inclusion/acceptan
ce irom
family/society,
hopeful,
social role
responsibilities,
security, protection
etc.)

filling |
&

in
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cases'
documentations

(e.g. Meeting basic
needs,
inclusion/acceptanc
e from
family/society,
hopeful, filling social

role &
responsibilities,
security, protection
etc.)

in all the clients'
documentations.

(e.g. Meeting basic
needs,

inclusion/acceptance

from family/society,
hopeful, filling social role
& responsibilities,
security, protection etc.)

Knowledge on
related laws/
policies on

women in crisis

Is aware of at least
1 related
law/policies on
women in crisis.

(e.g. RAG262,
RABS972, RAS710,
RAS208, RAB353,
EO 209, RA11313,
RA 10354, RA
7877, RA 7192
RA11210 etc.)

Is aware of and can
explain/describe  at
least 2 related
laws/policies on
WOomen in crisis.

RAS9262,
RAB972, RAS710,
RAS208, RAB353,
EC 209, RA11313,
RA 10354, RA 7877,
RA 7182 RA11210
etc.)

(e.q.

is aware of and can

explain/describe at least
3 related laws/policies on
WOmen in crisis.

(e.g. RA9262, RA8972,
RAS710, RA9208,
RA8353, EOQ 209,
RA11313, RA 10354, RA
7877, RA 7192 RA11210
etc.)

Knowledge on | Has available and | Has available and | Has  available  and
Reproductive accessible accessible accessible information
Health information information materials on
materials on | materials on | reproductive health, able
reproductive health | reproductive health | to cte examples of
and and is able to cite | reproductive health
examples of | concerns of women and
reproductive health | able to conduct
concerns of women. | counseling sessions
' about such to clients,
group or individual. twice
a month
C. Older B B
Parsonal New Applicant: 27pts. and above  Renewal: 32pts. and above
. Elderly
' Rights-based Can identify rights- | Can identify and | Can identify, explain the
and client- | based and client- | explain the | importance/meaning and
centered centered importance/meaning | applied the knowledge
intervention intervention oi rights-based and | on case management as
approach approach client-centered | reflected on  client
T intervention recordings e.g. progress
:::age'per:g‘::;“a“w‘ approach. notes, social case study
¢ . reports, multi-
privacy,
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partnership, choice, |
respect, | independence,

dignity,
rights, equality and
diversity,

participation  and
inclusion, equality
and non-

discrimination etc.)

(e.g.  individuality,

privacy, partnership,

choice, dignity,
respect, rights,
equality and
diversity,

participation and
inclusion,  equality
and non-

discrimination etc.)

| disciplinary
meetings/conference.

e.g. individuality,
independence, privacy,
partnership, choice,
dignity, respect, rights,
equality and diversity,
participation and
inclusion, equality and
non-discrimination etc.)

court,

2 Knowledge on | Is familiar with the | Is knowledgeable | Has cnmprehen_siﬁé
protocol on the | protocol of | and have an actual | knowledge, have actual
rescue and | conducting rescue | exposure [ | experiences in
protection of | operations. experience on | conducting rescue
clients rescue operation operation, and reflected

such on clients'
documentations like
progress notes, rescue
operation report, Social
Case Study Report etc.

3 Knowledge on|ls somewhat | Has knowledge, | Is well knowledgeable on
the process of | familiar and read | familiar on the | the process, have filed
filing cases in | materials on how to | processes of filing | cases in coutt and
court file cases incourt. | cases in court and | religiously documents

have filed cases in | the interventions /

| activities in the client's
recordings such as
progress notes, Social
Case Study Report etc.

4 Knowledge on | Indicates, Knowledgeable,  Has comprehensive
Psychosocial describes, enumerates, | knowledge, enumerates,
and other | specifically points | identifies, and | identifies,  elaborately
helping what appropriate | elaborately describes, correlate and
interventions psychosocial and | describes the  provide extensive
per clientele | other helping | appropriate | assessment on the
handled interventions to  psychosocial and | psychosocial and other

' some of his/her | other helping | helping interventions in
clients Social Case | interventions in all | all his/her clients Social
Study report his/her clients Social | Case Study report
| Case Study report
| Knowledge on | Indicates, Knowledgeable, Has comprehensive
psychosocial describes, | enumerates, knowledge, enumerates,
and other | specifically points | identifies, and | identifies, elaborately
) helping | what appropriate | elaborately | describes. correlate and

PAGE 17 ol 43
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interventions
involving the
client/s’ family

psychosocial and
other helping
interventions to
some of his/her
clients Social Case
Study report

describes the
appropriate

psychosocial  and
other helping
interventions in all

his/her clients Social
Case Study report

brovide extensive
assessment on the
psychosocial and other
helping interventions in
all his/her clients Social
Case Study report

Knowledge on

Can cite at least 2

Can cite at least 3 or

Can cite 5 or more rights,

older basic rights and | more basic rights | able to define/describe

persons/elderlie | welfare and | and welfare and | welfare in the context of

s' rights and define/describe it in | define/describe it in | women and applies and

welfare the context of older | the context of older | reflect such on its
|persnns persons documentations.  older
(eg. right to|(eg. right  to .
suffrage, adequate | suffrage, adequate | (e.g. right to suffrage,
standard living, | standard living, | adequate standard
| health, participate | health, participate in | living, health, participate
in the society etc.) | the society etc.) in the society etc.)
!

Knowledge on  Somewhat Understands  well | Knowledgeable,

older understands  the | and able to describe | understands and |

persons/elderlie | psychosocial needs | the psychosocial | describes  well  the

s’ psychosocial | of older persons | needs of older | psychosocial needs of

needs. (ex. Meeting basic | persons reflecting | older persons while |
needs, such in  cases' | addressing it as reflected |
inclusion/acceptan | documentations in all the clients'
ce from , | documentations.
family/society, (e.g. Meeting basic . _
hopeful, comfort to peed;. ag. Mealing basic

inclusionfacceptanc | needs,

live a healthy life
without worries,
security, protection
etc.)

e from

family/society,

! hopeful, comfort io

live a healthy Ilife
without worries,
security, protection
etc.)

inclusion/acceptance
from family/society,
hopeful, comfort to live a
healthy life  without
WOoITies, security,
protection etc.)

Knowledge on
genatric  care
and needs

Has heard of
geriatric care and
needs of older/elder
persons

Is familiar with the
geriatric care and
needs of older/elder
persons

Is knowledgeable with |

the geriatric care and
needs of older/elder
persons putting it into
practice as reflected in
lhe documentations of
the ciient/s like SCSR,
progress notes.

PALE IR of 43
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Is aware of at least
1 related law/policy
on older
persons/elderly.

(e.g. Mational
Policy on the Health
and Wellness of
Senior Citizens,
National Policy on
Palliative and
Hospice Care in the
Phils., RA 7432, RA
9257 and RA 9994
Expanded Senior
Citizens Act of 201,
RA 7432 or Senior
Citizens Act of
1991, RA 10911
Ant-Age
Discrimination Act
of 2016, RA 10866
Centenarians Act of
2016, TA 10645 An
Act Providing for
the Mandatory
PhilHealth
Coverage for All
Senior Citizens etc)

Is aware of and can
axplain/describe at
least 2 related
laws/policies on
clder
persons/elderly

(e.g. National Palicy
on the Health and
Wellness of Senior
Citizens,  National
Policy on Palliative
and Hospice Care in
the Phils., RA 7432,
RA 9257 and RA
9954 Expanded
Senior Citizens Act
of 201, RA 7432 or
Senior Citizens Act
of 1991, RA 10911
Ant-Age
Discrimination Act of
2016, RA
Centenarians Act of
2016, TA 10645 An
Act Providing for the
Mandatory
PhilHealth Coverage
for All Senior
Citizens etc)

10866 |

| |s knowledgeable of and
| can explain/describe at
least 3 related
laws/policies on older
persons/elderly

fe.g. National Policy on
the Health and Wellness
of Senior Citizens,
National  Policy on
Palliative and Hospice
Care in the Phils., RA
7432, RA 9257 and RA
9994 Expanded Senior
Citizens Act of 201, RA
7432 or Senior Citizens
Act of 1991, RA 10911
Ant-Age Discrimination
Act of 2016, RA 10866
Centenarians Act of
2018, TA 10645 An Act
Providing for the
Mandatory  PhilHealth
Coverage for All Senior
Citizens etc)

D. Persons
with
Disabilities

New Applicant: 27pts. and above

Renewal: 32 pts. and above

Rights-based
and client-
centered

| intervention
approach

Can identify rights-
based and client-
centered
intervention
approach

(e.g. individuality,
independence,
privacy,
partnership, choice,
dignity,
rights, equality and
diversity,
participation  and
inclusion, equality
and non-
discrimination etc.)

Can identify
explain the
importance/meaning
of rights-based and

! client-centered

intervention
approach,

(e.g.
independence,

respect, | privacy, partnership, |

choice,
respect,
equality
diversity,
participation
inclusion,

dignity,
rights,
and

and
equality

and |

individuality,

Can identify, explain the |
importance/meaning and
applied the knowledge
on case management as
reflected on  client
recordings e.g. progress
' notes, social case study
reports, multi-
disciplinary
| meetings/conference

|e.qg. individuality,
independence, privacy,
| partnership, choice,
dignity, respect, rights,
equality and diversity,
participation and
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“and non-
discrimination etc.)

inclusion, equality and |
non-discrimination etc.) |

Knowledge on |r“I$ familiar with the
protocol on the | protocol

of
and | conducting rescue
of | operations.

Is  knowledgeable
and have an actual
exposure /
experience an
rescue operation

Has comprehensive
knowledge, have actual
in |

experiences

conducting rescue
operation, and reflected
such on clients’ |
documentations like

progress notes, rescue
operation report, Social
Case Study Report etc.

Knowledge on
the process of |
filing cases

ls somewhat

familiar and read

| materials on how to
file cases in court.

in

Has knowledge,
familiar on  the
processes of filing
cases in court and
have filed cases in
court.

Is well knowledgeable on
the process, have filed
cases in court and |
religiously  documents
the interventions fl
activities in the client's
recordings such as
progress notes, Social
Case Study Report etc.

Knowledge on | Indicates, Knowledgeable, Has comprehensive
Psychosocial describes, enumerates, knowledge, enumerates, |
other | specifically points | identifies, and | identifies,  elaborately |

what appropriate | elaborately describes, correlate and

interventions | psychosocial and | describes the | provide extensive
clientele | other helping | appropriate assessment on the |

interventions to | psychosocial  and | psychosocial and other

i some of his/her | other helping | helping interventions in

clients Social Case | interventions in all | all his/her clients Social |

Study report his/her clients Social | Case Study report
Case Study report

!

Knowledge on | Indicates, Knowledgeable, Has comprehensive

psychosocial describes, enumerates, knowledge, enumerates,
other | specifically points | identifies, and | identifies, elaborately |
what appropriate | elaborately describes, correlate and |
interventions psychosocial and | describes the | provide extensive |
the | other helping | appropriate assessment on the
client/s’ family interventions to | psychosocial  and | psychosocial and DthErf'
some of his/her | other helping | helping Interventions In

clients Social Case | interventions in all | all his/her clients Social

Study report his/her clients Social | Case Study report
Case Study report |
- el
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6 | Knowledge on [ Can cite at least 2 | Can cite at least 3 or | Can cite 5 or more basic
PWDs' rights basic rights and  more basic rights | rights and welfare and
and welfare welfare and | and welfare and | define/describe it in the

| | define/describe it in | define/describe  in | context of PWDs putting
the context of  the contextof PWDs |it into practice as
PWDs. (ex. IPRA | and putting it into | reflected in the clients'
Law)  practice. (ex. IPRA | documentation like
Law) SCSR, progress notes
| etc. (ex. IPRA Law)
"7 | Knowledge on | Somewhat Understands  well | Knowledgeable,
PWDs understands the | and able to describe | understands and
psychosocial psychosocial needs | the psychosocial | describes  well  the
needs. of PWDs needs of PWDs psychosocial needs of
. .| reflecting such in | PWDs while addressing
(.9. Meeting basic | ;oo it as reflected in all the
Ir‘reedsl. documentations clients’' documentations.
inclusion/acceptan
ce from  (e.g. Meeting basic | (e.g. Meeting basic
family/society, needs, needs,
hopeful, comfart to | inclusion/acceptanc | inclusion/acceptance
live a healthy life | e from | from family/society,
without worries, | family/society, hopeful, comfort to live a
security, protection | hopeful, comfort to  healthy life  without
etc.) live a healthy life | worries, security,
' without worries, | protection etc.)
security, protection |
' etc.) |
8 | Knowledge on | Is aware of at least | Is familiar with and | Has knowledge of and
' related 1 related | can explain/describe | can explain/describe at
' laws/policies on | law/policies on l at least 2 related  least 3 related
. PWDs PWDs. laws/policies on | laws/policies on PWDs
| PWDs

— {

E. Indigenous
. Peoples
Rights-based
and

(e.g. Republic Act
No 7277 (Magna
Carta for Disabled
Persons), Batas
Pambansa Blg. 344

(Accessibility Law), |

' Republic Act 6759
' (White Cane Act)
and ILO
Convention No. 158

(Vocational
Rehabilitation of |
Persons With

i Disability etc )

(e.g. Republic Act

No 7277 (Magna
Carta for Disabled
Persons), Batas

Pambansa Blg. 344
(Accessibility Law),
Republic Act 6758
(White Cane Act)
and ILO Convention
No. 159 (Vocational
Rehabilitation of
Persons With
Disability etc )

(e.g. Republic Act No
7277 (Magna Carta for
Disabled Persons),
Batas Pambansa Blg.
344 (Accessibility Law),
Republic Act 6758
(White Cane Act) and
ILO Convention No, 159
(Vocational
Rehabilitation of
Persons With Disability
etc)

New Applicant: 27pts. and above

‘Renewal: 32pts. and above

' Can identify rights- [ Can
client- | based and client- | explain

and
the

identify

FAGEINalad

Can identify, explain the

_importance/meaning and
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have filed cases in
court.

Knowledge on
Psychosocial
and other
helping
interventions
per clientele
handled

Indicates,

describes,

specifically points
what appropriate
psycheosocial and
other helping
interventions to
some of his/her
clients Social Case
Study report

Knowledgeable,
genumerates,
identifies, and
elaborately
describes the
appropriate
psychosocial and
other helping
interventions in all

his/her clients Social
Case Study report

| Has

centered centered importance/meaning | applied the knowledge
intervention intervention of rightis-based and | on case management as
approach | approach client-centered reflected on client
s s ; intervention recordings e.g. progress
(e.g. individuality, | oo 0oach notes, social case study
independenice, reports, multi-
privacy, . . !:e_g. individuality, disciplinary
p_z-xrmershrp, choice, mt_iependence. . meetings/conference.
dignity, respect, | privacy, partnership,
rights, equality and | choice, dignity, | (e.g.. individuality,
diversity, respect, rights, | independence, privacy,
participation  and ! equality and | partnership, choice,
inclusicn, equality | diversity, dignity, respect, rights,
and non- | participation and | equality and diversity,
discnmination etc.) | inclusion, equality | participation and
| and non- | inclusion, equality and
discrimination etc.) non-discrimination etc.)
Knowledge on | Is familiar with the | Is  knowledgeable | Has comprehensive
protocol on the | protocol of | and have an actual | knowledge, have actual
rescue and | conducting rescue @ exposure ! | experiences in
protection of | operations. experience on | conducting rescue
clients rescue operation operation, and reflected
such on clients’
documentations like
progress notes, rescue
' operation report, Social
Case Study Report etc.
. |
" Knowledge on | lIs somewhat | Has knowledge, | Is well knowledgeable on
the process of familiar and read  familiar on the | the process, have filed
filing cases in  materials on how to | processes of filing | cases in cout and
court file cases in court. | cases in court and | religiously documents

Ithe interventions  /
activities in the client's
recordings such as
progress notes, Social
Case Study Report etc.

knowledge, enumerates,
identifies, elaborately
describes, correlate and
provide extensive
assessment on  the

comprehensive

psychosocial and other |

helping interventions in
all his/her clients Social
Case Study report

- .
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!5 Knowledge on | Indicates, Knowledgeable, Has comprehensive
psychosocial describes, enumerates, knowledge, enumerates,
and other | specifically points | identifies, and | identifies,  elaborately
helping what  appropriate | elaborately describes, correlate and
interventions psychosocial and | describes the | provide extensive
involving the | other helping | appropriate assessment on the
client/s’ family interventions to | psychosocial and | psychosocial and other

some of his/her | other helping | helping interventions in
clients Social Case | interventions in all | all his/her clients Social
Study report his/her clients Social | Case Study report
Case Study report
B Knowledge on | Can cite at least 2 | Can cite at least 3 or | Can cite 5 or more basic
the rights and | basic rights and | more basic rights | rights and welfare and
welfare of | welfare and | and welfare and | define/describe it in the
Indigenous define/describe it in | define/describe  in | context of IPs putting it
Peoples (IPs) the context of IPs the context of IPs | into practice as reflected
and putting it into | in the clients’
practice documentation like
SCSR, progress notes
etc.
7 Knowledge on | Somewhat Understands well | Knowledgeable,
IPs understands  the | and able to describe | understands and
psychosocial psychosocial needs | the psychosocial | describes  well  the
needs. of IPs needs of IPs | psychosocial needs of
(a.g; Mseting basic reflecting such in | IPs while addressing it
négﬁs 9 cases' _ as reflected in al_l the
; J documentations | clients’ documentations.
inclusion/acceptan
ce from | (e.g. Meeting basic (e.g. Meeting basic
family/society, needs, needs,
hopeful, comfort to | inclusion/acceptanc | inclusion/acceptance
live a healthy life | e from | from family/society,
, without worries, | family/society, ' hopeful, comfort to live a
security, protection | hopeful, comfort to | healthy life  without
etc.) | live a healthy life | worries, security,
| without worries, | protection etc.)
security, protection
etc.) |
8 Knowledge on | Has heard of the | Is familiar with the | Understands and
Indigenous IPRA IPRA and applied knowledgeable on the
' Peoples Rights the knowledge into | IPRA and applied the
Act (IPRA) practice knowledge into practice

its
like

as reflected in
documentations
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notes/reports etc.

_ { SCSR, progress

V. Attitude
Supervising Social Workers must achieve a passing points of at least 72 points

for both New and Renewal applicants.

2- Needs Improvement 3- Satisfactory 4- Very Satisfactory

Qualities ~ Remarks

{significant observation/findings)

A CLIENT

1. Shows positive interest and objectivity |
in assisting the client's needs and |
welfare i

2. Emphatic; offers caring, understanding,
and empowerment, able to place
themselves in their client's "shoes” or
relatable. _

3. Shows professionalism. |

4. Objectively put client's best interest

5 Has initiative to complete and |
accomplish the task at hand. |

6. Non-judgmental and non- |
discriminatory;, believes in the waorth,
capacity, and ability of the client

7. Self-awareness; shows no
countertransference | - N
8. Demonstrate commitment and

patience; can handle frustrations in
___relation to the case. .
9. Keeps and strictly observe |
confidentiality of the case within the |
client and multidisciplinary team JiL
10. Shows readiness and confidence |
representing/escorting  his/her  client/s
during legal proceedings and other related
legal activities.
11. Comfortable to communicate with to
help client open/share his/her situation.
12. Available to attend to necessary and/or
urgent matters needed by his/her client.
13. Timely completion and submission of
___documents to other agency or court
14.Conforms strictly to the ethics and
values of a Social Worker i
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" B. SUPERVISEE

Qualities

in assisting and dealing with the |
supervisee's needs,

Assistive and provides relevant
information on issues/problems
affecting the client and/or available
resources that can be accessed by the |
client |

REV (W)

M2

"~ Remarks

(significant observation/findings)

3.

Shows professionalism.

" 4. Non-judgmental and

non- |

discrimination; believes in the worth,
capacity, and ability of the supervisee.

Self-awareness: shows no
countertransference

B

Demonstrate commitment and patiehca :
in  providing  professional and |
supervisory assistance/mentoring.

Guides and shows support to
supervisee Iin the provision of
intervention and treatment planning

Comfortable to communicate with to
help supervisee open/share his/her
concern on work and case related
issues,

9.

Available to attend to necessary and/or
urgent matters needed by supervisee

10.Conforms strictly to the ethics and

values of a Social Worker

Vi Skills

Supervising Social Workers must achieve the following passing points:

Renewal= 70 pts. and above

New Applicant= 57 pts and above

i Needs ;

Variables / irovemsik Satisfactory Very Satisfactory | points
| Indicators ) (3) (4) /Score
!

1.Active Can Can Gives full attention,
listening respond/answer respond/answer, respond/answers/ad
the client | confirm and validate | dress  appropriate
appropriately hut | the topic at hand to | —oncern effectively,
have not further | his/fher client and | can recognize non-
validated and | other professionals. | verbal language and
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Needs "
Variables / Improvement Satisfactory Very Satisfactory Points
Indicators (3) (4) /Score
(2)
clarified the validated and
concern. clarified the concern.
2.Critical Can express his | Can objectively | Can objectively
thinking assessment  and | express and put into | express the
observations  but | appropriate assessment/observa
| have no plan of | action/intervention tions made, gather
action, the professional insights
assessment/observa | from the  multi-
tions made. disciplinary team
and put into
appropriate
action/intervention.
3.Can act | Can decide | Makes apt, fitting. | Makes apt, (fitting, |
decisively appropriately  but | and fact-based | and fact-based
cannot make a | decision while | decision while
stand about it. ensuring its client's | ensuring its client's
best interest and | best interest and
welfare. welfare with
consistent and
continuous

' 4. Connecting
client's needs
to appropriate

Supervising Social
Worker can tap and
link the client to

coordination with the
multidisciplinary
team.

T Supervising Social

Worker can tap, link
the client to right

Supervising  Social
Worker can tap, link
the client to

agencies right agency. agency and regularly | appropriate agency,
| monitors its | regularly monitors its
| progress/updates. progress/updates
through phone calls
or home visitation if
applicable.
5. Communicat | Communicates on | Freguently and | Frequently and
ion skills rare occasion | sensitively sensitively
leaving most | communicates communicates,
concerns not | providing updates | written or  oral
validated, and/or information. providing  updates
unanswered, and and/or information,
unconfirmed. anticipating possible

misconceptions/mis

understandings on
specific concerns but
is able to clearly and
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Needs i
Variables / Improvement Satisfactory Very Satisfactory Points
Indicators 3 4 [Score
@) (3) (4)
properly explain
such.
|
| 6.Unbiased Acts on conflicts | Acts on conflicts | Acts on conflict
conflict andlor  problems | andior problems | and/or problem
resolution { | based on what was | based on presented | based on presented
fact-based provided. facts, of both sides, if | problem of both
| problem applicable and ! sides, if applicable,
solving conduct of | conduct of data
! | appropriate other | gathering and/or
| | actions like interview | research thus
I I or data gathering. presenting the
resolution, either

7.Resourceful

|
Looks/find for |
alternative ways to
complete/accompli
sh the task but is |
sometimes
overlooking |
possible negative |

| outcome. |

8.ls flexible/
easily adapts

grasp the current | grasping, adapting, |

Looks/find for
alternative ways to
complete/accomplis
h the task without
compromising  the
desired outcome.

Looks/find and/or
sought others help
on alternative ways
fo

complete/accomplis
h the task without

compromising  the
desired  outcome,
weighing  carefully

the pros and cons.

Has quick ability of
grasping, adapting

to the situation | situation but is and adjusting to | and adjusting to any
having a hard time | certain situation. situation and still
adjusting/adapting able to maintain an
| objective and fair
actions.

9. Can act as | Participates  and | Demonstrates Demonstrates
team player /| cooperates with the | flexibility in either | flexibility, openly
demonstrates | team or shows the | acting as the leader | listens, and
leadership and | team how one task | or a team player who | positively and
promotes must be done but is | actively participates  objectively accepts
teamwaork sometimes and cooperates for | suggestions and
observed of rather | the better outcome | comments for the
doing/accompiishin | of certain task. netterment of the

g the task alone.

| skillsets

task at hand, and
able to delegate and
rmanage variety
while
leading the team in
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Variables /
Indicators

Needs
Improvement

(2)

Satisfactory
(3)

Very Satisfactory
(4)

Points
IScore

most positive way by
recognizing  each
strength and where
improvement is
needed.

| —
| 10.Documenta

Sporadically make | Frequently updates,

Religiously updates,

tion | updates on | monitors, and | monitors,
| pertinent | accomplished accomplish and
| documents | pertinent submit a well-
documents. organized pertinent
document on
prescribed time.
11. Timeand | Can meet and  Effectively and | Effectively and
priority accomplish set | consistently consistently
management | deadlines and | manages time to | manages time to
timelines but in | meet, accomplish | meet, accomplish
inconsistent and put into action | and put into action
| manner. the activities at hand. | the activities at hand
' and other work-
: related task despite
under pressure and
still can
provide/extend
assistance to clients
in support/absence
of Social Worker,
|
12. Interacts but lacks | Relates, interacts, | Relates and
Interpersonal | initiative to build  has  built good | interacts well and
Skills good relationship | relationship with | knows  how to
with others. others. | separate and
- differentiate
personal from
| professional
| relationship.
13. Diversity | Understands | Open-mind and | Open-mind and
and diversity and | respects well the aware of diversity
generational generational differences of others. | and generational
differences in | differences but | issues giving respect
the workplace | does not take these ‘of  such  without
into consideration prejudice and
in most of his/her | ' creating a fair and
comments and/or safe environment
decision. where everyone has
access to
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Needs o .
Variables / Improvement Satisfactory Very Satisfactory Points
Indicators @) (3) (4) I[Score
opportunities and
challenges.

12. Facilitation
and conduct of
case
conferences
e.g. family
case
conference,
child study,
pre and post-
admission and
discharge
case
conference,
inter/multidisci
plinary case
conference
efc.

Atteﬁﬁs, facilitates
or spearheaded
any case
conferences at
least twice d
manth.

Attends, facilitates or
spearheaded any
case conferences at
least three times or
more a month.

Attends, facilitates or

spearheaded  any
case conferences at
least four times or

| more a month or as

need arises,

13, Afforded once per
Preparation of | semestral
child/ren on counseling.
possible or to

an already

signed DVC

by parents,

adoption of

new family

etc., what to

possibly

expect and

what will be

going through

on the process

14. Prepares and
Preparation, facilitates all
Facilitation necessary and
and pertinent
processing of | documents based
pertinent on the approved
documents treatment

e.g. foundling | planftimeline.

certificate, late

Afforded at least two | Afforded two or more

(2) or maore i counseling sessions
counseling sessions | monthly or as the
per quarter and | need arises and
elaborately elaborately
document it on the | document it on the
social case study | social case study
report report,

Prepares  and | Prepares and |
facilitates all | facilitates all :
necessary and | necessary and
pertinent documents | pertinent documents |
based on the | based on the |
approved treatment | approved treatment |
plan/timeline and | plan/timeline,  has |
has properly | properly compiled all |
compiled all | documents in one |
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Variables / Imph::?mt Satisfactory Very Satisfactory | pgints

Indicators @ (3) (4) IScore
registration of documents in one | folder and
birth folder. elaborately
certificate. documented it all in
Certification the social case study
Declaring A report.
Child Legally
Available for I
Adoption ‘
(CDCLAA),
barangay/polic '
e blotter, and ‘
the like.

|

As Supervisor

| supervisee

1.Provides Provides  relevant |
technical and timely technical

assistance and assistance and |
guidance to guidance to |
supervisee. Supervisee. |
2 Keeps and Strictly adheres to | Strictly adheres to |
strictly the confidentiality of | the confidentiality of |
cbserve the case the case. Strongly

confidentiality influences the

of concerns supervisee/s to do

and issues the same.

between the

supervisee

and

supervising

social worker

3.Conduct Conducts  regular | Conducts  regular

regular supervision session | and timely

feedbacking supervision session.

and

consultation of

4 Monitoring of
completion and |
submission of |
documents to
other agency or
court

Monitors  regularly
the completion of
documents for
submission to other
agencies

UUses own tool in

monitoring the
completion of
tocuments for
submission of

supervisees to other
| agency.
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Needs ' :
Variables / Improvement Satisfactory Very Satisfactory | points
Indicators (3) (4) IScore
(2)
5.Comments Supervisor's notes | Updated
1 an are present in the | supervisor's notes
supervisee's | documents/case can be seen in the
| documents ' folders of the | documents in the |
(progress supervisees. case folders of |
notes, supervisees. |
treatment
plans,  social
case study |
reports, referral
letters and |
other related
documents) i
— —_ — —— — —_ —  — I
VI.  Table For Passing Points
NEW APPLICANT RENEWAL ]
KNOWLEDGE | ATTITUDE | SKILLS | KNOWLEDGE | ATTITUDE | SKILLS
A Children
A1 Atemative| .| Withthe -
| Parental Care client, 8 With the
| score must o client,
A2 Abuse, | reach at score must
Neglect, least10 reach 12
Abandoned, and <4 28
Exploitation
A3 CICL 30 | 35
. 57 | 70
B Women in | With t_he With t_ha
Crisis 27 Supervisee 92 Supervisee
score must score must
I reach at ... reach 8
C. Older least 6
Persons/Elderly 27 32
least 72
D. Persons 27 least 72 22 points
with Disabilities points |
E. Indigenous 27 32
Peoples N B ]
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Assessment:

Recommendations:

A For Issuance of Accreditation Certificate

In view of the above findings,

(Name of Supervising Social Worker)

has satisfactorily met the standards for accreditation. The issuance of Certificate of
Accreditation is hereby recommended with validity period of five (5) / seven (7) years to
manage court cases.

B. For Non- Issuance of Accreditation Certificate

In view of the above findings, the issuance of accreditation certificate for
is hereby held in abeyance.

(Name of Supervising Social Worker)

The above Social Worker shall comply with the agreed action plan within six (6) months
after the assessment visit. Likewise, non-compliance on the agreed action plan after two
(2) consecutive monitoring visits shall subject the Social Worker to monitoring and
technical assistance.

Areas for Activites @~ | Time | Responsible Resources

Compliance | Frame Person Needed
|
|
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Areas for Activities | Time Responsible |  Resources
Compliance Frame Person . Needed
| |
| |
| | | ~
Assessed by

(Signature over Printed Name of DSWD-5B Staff & Position/Designation)/Date

Reviewed by:

(Signature over Printed Name of SCMD Section Chief & Position/Designation)/Date

Endorsed by:

(Signature over Printed Name of SB-SCMD Division Chief)/Date
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Annex G Certificate of Accreditation

REPUBLIC OF THE PHILIPPINES

Department of Social Welfare and Development
STANDARDS BUREAU

Batasan Pambansa Complex, Constitution Hills, Quezon City

Awards this

Certificate of Accreditation

to

Mg

for demonstrating competence as a Social Worker Managing Court Cases pursuant to
DSWD Memorandum Circular No. Series of and Republic Act No.
8369 entitled, “Family Courts Act of 1997".

This certificate of accreditation is valid for >> five (5) / seven (7)>> years covering
the period from >>Date of issuance to >>Expiration date, unless sooner revoked.
Further, this accreditation is subject to the condition that the Professional
Regulation Commission license of the above-mentioned Social Worker shall
remain valid for the duration of this accreditation.

Issued this __in Quezon City, Philippines.

JOSELINE P. NIWANE
Undersecretary
Standards and Capacity Building Group

Accreditation No. : DSWD-SB -SWMCOC -FD -0
For perification of ths Corfifionfe, wou imny contect the DSV Stoetards B
al Hee DS Contral Office, Batasan Pamthmise Complex, Censtiantion Hills, ez City,
il coridact snnehers (832 $51-7123 arddir (832) 937-3181
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MONITORING MATRIX FOR ACCREDITED SWMCCs ON ANNUAL

Insert Insignia . ...

{follow specitications as indicated in

ANNEX H_MONITORING MATRIX FOR ACCREDITED SWMCCs

ANNEX H

SUBMISSION OF ANNEX B SUMMARY DOCUMENTATION
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Dapartment ol Socisl Waltars angl Develepmant

(Tellow specifications as indicated in
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ANNEX | _PRE-ASSESSMENT REPORT TEMPLATE
ANNEX |
SOCIAL WORKERS MANAGING COURT CASES (SWMCCs) PRE-ASSESSMENT REPORT

Field Office: Date:

New Renewal

A. Identifying Information

Name:

Present Address:

Contact information (email address and mobile/landline number):
Agency presently connected:

B. Findings
C. Actions Taken
D. Recommendation/s

Prepared by: Approved by:
Mame and Signature MName and Signature
Position/Designation Position/Designation
Date Date

[SW I Central/Field Oftice (address), Plippines (£ip Codie)
Website: i Swwsdwwd gou ph Tel Nas: _ Tebetix

MO Oue to the sersitive and confidential nature of inforration contained heredn {inclusive of attachments), all recigrents hereof shall access and wse the information oblainmed herein strictly in )
pursvance of the DSWD's mandate to regster, license and accredit social welfare and development agencies (SWDAs), Without prejudice 10 the provisions of the Ropublic Act 10173 {Data Privacy



