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ADOPTING THE USE OF ASSESSMENT OF SURVIVOR OUTCOMES TOOL IN THE 
CASE MANAGEMENT OF SURVIVORS OF ONLINE SEXUAL ABUSE AND 
EXPLOITATION AND OTHER CASES OF VIOLENCE AGAINST CHILDREN

I. RATIONALE

The Department of Social Welfare and Development (DSWD), mandated to provide 
social protection and promote the rights and welfare of the poor, vulnerable, and 
disadvantaged individuals, families, and communities, also guarantees the 
fundamental rights of every child from all forms of neglect, cruelty, and other 
conditions prejudicial to their development, endeavors to protect every child from all 
forms of exploitation and abuse, and complies with international treaties to promote 
and protect the rights of children. One of the major competencies of the Department 
that responds well to this vision is the capacity to deliver services to its clients 
through the programs implemented at the community or in the DSWD Center and 
Residential Care Facilities (CRCFs). However, while the DSWD, along with the other 
partner national agencies and private organizations, strives to provide services that 
cushion the impact of online abuse on children, only a few tools exist to measure 
whether the rehabilitative services and programs effectively influence long-term 
positive changes in terms of protection, safety, and well-being of survivors of 
violence.

The DSWD’s case management system adopts a multidisciplinary team approach, 
which recognizes and utilizes the most effective interventions that evidence-based 
practice has to offer. Assessment is the core activity of social work practice with 
individuals, families, groups, organizations, or communities concerning Case 
Management. It is also used to gather evidence to understand presenting problems, 
to evaluate progress and outcomes, and to assess the effectiveness of interventions 
and programs. Hence, tools such as the Assessment of Survivor Outcomes, an 
evidence-based assessment tool, could help social workers and other 
Multi-Disciplinary Team (MDT) members ascertain and monitor the condition of the 
victim-survivor about their vulnerabilities, overall rehabilitation, and restoration. With 
the use of the said tool, the social workers can come up with a sound assessment 
with an empirical basis.
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